
PERFORMANCE MEASUREMENT TRACKING January 2000

Texas

Provisioning· Unbundled Network Elements (UNE) Average Delay Days Due to Lack of Facilities

8.0 dB Loop !rMeasurement AIiCLECs SWBT i 100

No. 61 # Missed Average Average Z-Value 90
Due Dates Delay Days Delay Days

Feb-99 0 nla 8.15 Base < 10
80

Mar-99 1 4.00 9.73 Base < 10 70

Apr-99 2 18.00 10.85 Base < 10 60
May-99 I 11.00 10.57 Base < 10 50 I.. •• .. SWBT I
Jun·99 I 86.00 11.02 Base < 10 I~AIICLECS
Jul-99 1 8.00 11.42 Base < 10

40
1

Aug-99 3 22.67 11.19 Base < 10
I

30 AOOjSep-99 1 0.00 12.29 Base < 10 20

0Ct·99 1 27.00 11.87 Base < 10 10 ........ .. .. ... .. .. ......... .. ..-
Nov-99 0 nla 10.92 Base < 10

Dec·99 0 nla 10.56 Base < 10
0

% 81 81 '" 81 '" '" '" 81 ~ 81 8'" C!' ~ 6-Jan.QO 3 9.33 10.58 Base < 10 .:. .:. it C: :; i; ~
b ~.. co Co ::l ::l '" '"1 12 Mo. TOlalll 141 19.141 10.781

u- :;; « :;; .., .., « (J) 0 z 0 ..,

5.0 dB Loop !All CLECs SWBT 30.0

# Missed Average Average Z·VaJue
Due Dates Delay Days Delay Days 25.0 '.

Feb-99 0 nla 6.38 Base < 10

Mar-99 4 1.00 6.14 Base < 10 20.0
Apr-99 0 nla 14.48 Base < 10

May·99 0 nla 11.67 Base < 10 15.0

1~~~~CsI. "Jun·99 0 nla 5.93 Base < 10 . .
, -.'Jul-99 0 nla 10.63 Base < 10 .. .-

10.0 .
Aug-99 0 nla 13.44 Base < 10 .
Sep-99 3 6.00 10.88 Base < 10 .. ..- ,

~
5.0

0Ct·99 3 2.00 11.84 Base < 10

Nov·99 0 nla 26.04 Base < 10 .....
Dec·99 0 nla 13.36 Base < 10

0.0

81 '" 81 81 ~ ~ ~ '"
~ '" ~ 8'" 6- '"Jan.QO 0 nla 21.48 Base < 10 iJ .:. .:. it c "3 Cll ;. C:

'"
.. Co ::l ., ::l '" 0 '" ..

I 12 Mo. Totalll 10 I 2.80 I 12.80 I u- :;; « :;; .., « (J) z 0 ..,
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PERFORMANCE MEASUREMENT TRACKING January 2000

Texas

Provisioning· Unbundled Network Elements (UNE) Average Delay Days Due to Lack of Facilities

BRILoop

i 1Measurement 11+_."...,..,,-..-;A.;:II:.;C::;LE=C;.:s;,.....__--1 SWBT
! I No. 61 I # Missed Average Average

Due Dates Delay Days Delay Davs

. "
10

1·· ····SWBT I
I--+--All CLECs I

q:
'5...,

q:
§...,

0 ...._-.....--_........- '--.......__---1

%
co
u.

15

20

5

25

30..-------------------,

..

Base < 10

Base < 10

Base < 10

Base < 10

Base < 10

Base < 10

-0.89

Base < 10

0.35
-1.22

0.08

0.43

Z·Value

o nla nla

o nla nla

o nla nla

4 5.00 nla

3 3.67 nla

6 7.17 nla

13 12.85 16.13

6 24.50 13.74

12 13.42 12.16

18 6.72 11.2445 8.56 8.45

74 12.15 11.34

181 I 10.80 I

Feb-99

Mar-99

Apr-99

May-99

Jun-99

Ju~99

Aug-~

Sep-~

Oct-99

Nov-99

Dec-99

Jan·OO

I 12 Mo. Totatll
ISDN BRIPort

16.0

8
i...,

'.

, ..
"

~
'5...,

4.0

8.0

6.0

2.0

0.0 ..._-..._..-...._..-....- .......- ......- ..

~
u.

14.0

12.0

10.0

18.0.,-------------------,

Base < 10

Base < 10

Base < 10

Base < 10

Base < 10

Base < 10

Base < 10

Base < 10

Base < 10

Base < 10

Base < 10

Base < 10

Z·Value

nla

nla

nla

nla

nla

nla

16.13

13.74

12.16

11.24

8.45

11.34

SWBT
Average

DelavDavs

01

o nla

o nla

o nla

o nla

o nla

o nla

o nla

o nla

o nla

o nla

o nla

o nla

AIiCLECs
# Missed Average

Due Dates Delay Davs

Feb-9S

Mar-99

Apr-99

May-99

Jun-99

Jul-99

Aug-99

Sep-99

Oct·99

Nov-99

Dec-91

Jan·O(

11 12 Mo. Tota
DS1 Loop

All CLECs

, .

".,

q:
'5...,

q:
§...,

0.0

!
If

20.0

45.0.,....----------------...,
40.0

35.0

30.0

25.0

.'" .....,

.~.,.: .... :.' .. ..,
10.0 • /

5.0 ",: .

15.0

Base < 10

Base < 10

Base < 1C

Base < 1(

Base < 10

Base < 10

Base < 10

Base < 10

Base < 10

Base < 10

Base < 10

Base < 10

Z-Value

2.00

19.50

6.67

5.50

10.00

21.00

21.25

14.11

11.20

38.25

24.00

27.80

16.81 t

SWBT
Average

DelavDays

7.641

nla

1.00

12.67

3.50

1.00

10.80

9.33

12.00

10.00

5.25

7.57

5.75

Average
Delay Days

o
1

3
2

3

5

6

1

3

4

7

4

# Missed
Due Dates

Feb-91

Mar-9li

Apr-99

May-9S

Jun-91

Jul-99

Aug-99

Sep-99
Oct-99

Nov·99

Dec-99

Jan-ClO

12 Mo. TClIIiiIl

Feb-91 0 nla 2.00 Base < 10

Mar-91 0 nla 19.50 Base < 10

Apr·9!l ° nla 6.67 Base < 1C
May-gs 0 nla 5.50 Base < 10

Jun-9Q 0 nla 10.00 Base < 10

Ju~99 0 nla 21.00 Base < 1C

Aug-9S 0 nla 21.25 Base < 1C

Sep-9S 0 nla 14.11 Base < 10

Oct-9Q 0 nla 11.20 Base < 10

Nov-99 0 nla 38.25 Base < 10

Dec-9S 0 nla 24.00 Base < 10

1 12 M:a:I.·~1====°=0;,====:=:;,===~=6=::=1~,..........:Base::::;;.;<;..1~0

All CLECs

8
C:

'"...,

,.

.'.".

.. - oO­. ....

5.0

0.0 ..._-.......- ........-4_...._-............
8l
.Q
co
u.

"

40.0

45.0 -,-------------------,

35.0

30.0

25.0

20.0

15.0

10.0

Z·Value

DS1 Dedica1ed Transoor
SWBT

# Missed Average Average
Due Dates Delay DayS Delay Davs
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PERFORMANCE MEASUREMENT TRACKING January 2000

Texas

ProvisioninQ - Unbundled Network Elements (UNE) Average Delay Days Due to Lack of Facilities

ISDN-PRIII Measurement All CLECs SWBT 14

No,61 # Missed Average Average Z-Value
Due Dates Delay Davs Delay Days 12

"
Feb-99 0 nla Ilia Base < 10 ": '
Mar-99 0 nla nla Base < 10 10

Apr-99 0 nla nla Base < 10 i
I 8

May-99 0 Ilia nla Base < 10

r~~~~:EcsiJun-99 0 nla Ilia Base < 10 6
Jul-99 0 Ilia Ilia Base < 10

Aug-99 0 Ilia 12.00 Base < 10 4

Sep-99 0 nla Ilia Base < 10

Oct-99 0 nla nla Base < 10 2

Nov-99 0 nla nla Base < 10

Dec-99 0 nla nla Base < 10
0

'" Sl '" '" '" ~ Sl '"
~ ~ ~ ~Jan-OO nla Base < 10 '" ! l: '" '"0 nla iJ cii C "3 6> Q. III c

CD ::> ~ ::>
~

..
12 Mo. TOIafl 01 nlal 12.451

u. ::l:: « :::; .., « z 0 ~

Digital Subscriber Line (DSL)
1 18.0All CLECs SWBT

# Missed Average Average Z-Value i 16.0
Due Dates Delay Days Delay Days

14.0
"

,
, ' -

12.0 . , ,
"

10.0 .: I- _... 'SWBT I

8.0 I.........-AII CLECs I

6.0
Aug-99 0 nla nla Base < 10

Sep-99 0 nla 14.03 Base < 10 4.0

Oct·99 5 7.40 9.58 Base < 10 2.0
Nov-99 14 16.07 13.74 0.59

Dee-99 33 7.45 10.93 -1.31 0.0

'" Sl '" ~ ~ 8'l' gJan-OO 60 10.22 13.97 -1.77 Cl Q. C
::> CD CD ..

I 12 Mo. TOlalt:I 112/ 10.01 I 12.451
« rn z c ~

Analoo Trunk Port

A1ICLECs SWBT 30.0

f' .x i !
# Missed Average Average Z-Value

Due Dates Delay Davs Delav Davs 25.0 '.
Feb-99 0 nla 6.38 Base < 10 .'.

Mar-99 0 nla 6.14 Base < 10 20.0
Apr-99 0 nla 14.48 Base < 10

May·99 0 nla 11.67 Base < 10 15.0 .. r~" _. ·SWBT ; I.
Jun-99 0 nla 5.93 Base < 10 .. .

.........-A1ICLECs
Jul-99 0 nla 10.63 Base < 10

, .. . .'
10.0 "

Aug-99 0 nla 13.44 Base < 10 -,
Sep-99 0 nla 10.88 Base < 10 ... .., , .

5.0
Oct-99 0 nla 11.84 Base < 10

Nov-99 0 nla 26.04 Base < 10

Dec-99 0 nla 13.38 Base < 10
0.0

% '" '" i Sl &l '" '"
~

'" ~ 8'" '" 6, 'l' 'l'Jan-OO 0 nla 21.46 Base < 10 .:. .:. C "3 Q. ~ " c
~

.. Q. ::> .., ::> .. .. ..
I 12 Mo. TOIalt,1 01 nlal 12.801

::l:: « ::l:: ~ « rn z c ~

Sublendina Digital Direct Combination Trunks
AIiCLECs SWBT 30.0

# Missed Average Average Z·Value
Due Dates Delay Days Delay Days 25.0

,
"

Feb-99 0 nla 6.38 Base < 10
. "

Mar·99 0 nla 6.14 Base < 10 20.0
Apr·99 0 Ilia 14.48 Base < 10

May·99 0 nla 11.67 Base < 10 15.0 f··· .. -SWBT !. ..
Jun-99 0 nla 5.93 Base < 10 . ,

.........-A11 CLECs i
10.63 Base < 10

. .-. ..
Jul-99 0 nla

"10.0 ,
Aug-99 0 nla 13.44 Base < 10 , ,

Sep-99 0 nla 10.88 Base < 10 -. ~ .-
5.0

Oct-99 0 nla 11.84 Base < 10

Nov-99 0 nla 26.04 Base < 10

Dec·99 0 nla 13.36 Base < 10
0.0

'" Sl Sl '" % $ Sl i ~
Sl Sl ~'l' q>Jan-OO 0 nla 21.46 Base < 10 .c .:. .:.

~ "3 6> :> ~ c.. .. Q. ::> ~
::> CD 0 ..

I 12 Mo. TOlalII 01 nlaf 12.80 I ,'ii u. :::; « :E ~ « rn z c ..,
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PERFORMANCE MEASUREMENT TRACKING January 2000

Texas

Provisioning - Unbundled Network Elements (UNE) Average Delay Days Due to Lack of Facilities

DS3 Dedicated TransportII Measurement All CLECs SwaT 2.5

No. 61 # Missed Average Average Z·Value
Due Dates Delay Days Delay Days

Feb--9ll 0 nla nla Base < 10
2 ....

Mar·99 0 nla nla Base < 10 .,

Apr·99 0 nla nla Base < 10 1.5
May·99 0 nla nla Base < 10 I···· ..SwaT I
Jun·99 0 nla nla Base < 10

1 "
1-'--All CLECs

Jul-99 0 nla nla Base < 10

Aug-99 0 nla 1.00 Base < 10

Sep-99 0 n/a nla Base < 10 0.5
Oct-99 0 nla 2.00 Base < 10

Nov-99 0 nla nla Base < 10
..
"

Dec-99 0 nla nla Base < 10
0

'" '" ! '" '" i$ '" g '" '" '" 8
Jan-OOj 0 nla nla Base < 10 % '" t ~ '" '" ~

~.:.
" "3 c.. c. 8 u <:.. '" Cll :> .., :> .. .. '"I 12 Mo. Totalll 01 nlal 1.50 I u. :::;: c( :::;: .., c( en z 0 ..,

Dark Fiber
AlICLECs SWBT 40.0

# Missed Average Average Z-Value
35.0

Due Dates Delay Days Delay Days

Feb-99 0 nla nla Base < 10 30.0
Mar-99 0 nla nla Base < 10

Apr-99 0 nla nla Base < 10 25.0

May-9S 0 nla nla Base < 10 20.0 1.. •• ..SwaT IJun-99 0 nla nla Base < 10
i_AIICLEcsl

Jul-99 0 nla nla Base < 1C 15.0

Aug-9S 0 nla 1.00 Base < 10
10.0

Sep-99 0 nla nla Base < 10

Oct-99 0 nla 2.00 Base < 10 5.0

Nov·99 0 nla nla Base < 10 . . . - . ,- .
Dec-911 0 nla nla Base < 10

0.0
g g '" '" '" '" i$ i i$ '" '" 8Jan-OO Base < 10 '" '" ~ ~ ~ '"1 36.00 nla iJ .:. .:. >. " :; Cll <:; i; ~ <:.. Cll Q. Cll :> .., :> .. 0 III

t 12 Mo. Totijl ,J 36.001 1.50 ,
u. :::;: c( :::;: .., c( en z 0 ..,

·'i' Analoa Une Port
All CLECs SwaT 30.0

I··,' # MiSSed Average Average Z-Value
Due Dates Delay Days Delay Days 25.0

,
"

Feb-91 0 nla 6.38 Base < 1C

Mar-99 0 nla 6.14 Base < 10 20.0
Apr-91 0 nla 14.48 Base < 10

May-911 0 nla 11.67 Base < lC 15.0

i~~~~csl. ..
Jun-91 0 nla 5.93 Base < 1C . .., .'
Ju1-99 0 nla 10.63 Base < 10

"
, .. -

10.0 .
Aug-99 0 nla 13.44 Base < 10 .
Sep-99 0 nla 10.88 Base < 10 ....~ , ,

5.0
Oct-99 0 nla 11.84 Base < 10

Nov-99 , 0 nla 26.04 Base < 10

Dec-99 0 13.36 Base < 10
0.0

nla
'" en '" '" g '" i$ g en

I g 8
Base < 10 % en ! "!' "!' ~Jan-OO 0 nla 21.46 .:. >- <: :; Cll c. 2 u <:.. Cll Cll :> .., :> .. .. '"I 12 Mo. Totijl 01 nlal 12.80 I "

u. :::;: c( :::;: .., c( en z 0 ..,

271 • No. 61d



PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

January 2000

Texas

Average Delay Days for SWBT Missed Due Dates

8.0 dB Loop - Field Work
All CLECs SWBT

# Missed Avg. No. Avg. No.

Due Dates of Days of Days
Z-Value

35-,--------------------,

30

25

15

20

0._......---_+_-+___-.......- __----_---1

.. . ..-............... .. . .. .. .. .. .. .. .. .. ...
5

g
c
"..,

10

Apr-99 5 18.00 5.36 Base < 10

May·99 1 11.00 5.68 Base < 10

Jun-99 3 30.67 5.78 Base < 10

Jul-99 3 6.33 6.27 Base < 10

Aug-99 5 15.20 6.12 Base < 10

Sep-99 1 3.00 6.85 Base < 10

0Ct-99 2 14.00 6.54 Base < 10

Nov-99 1 3.00 6.57 Base < 10

Dec-99 4 6.00 7.20 Base < 10

Jan-OO 6 8.83 8.27 Base < 10

12 Mo. TotaIl~1===3=1*,==1=2.=87::-1---=--'--..........;..,;.~

8.0 dB Loop • No Field Work
All CLECs SWBT 35 -r---------------------,

# Missed Avg. No. Avg. No. Z-Value
Due Dates of Days of Days 30

25

20

~
Q.
Glen

'"'"C:
:::l...,

5 ~
.., .. .... .. ....

". ..". _... ,
..................

0._-----;.....'- __-....;'-----_-....;.-......-+___

10

15

Apr-99 1 31.00 8.40 Base < 10

May-99 1 1.00 6.38 Base < 10

Jun-99 4 3.25 5.55 Base < 10

Jul-99 4 5.25 6.09 Base < 10

Aug-99 9 11.44 9.18 Base < 10

5ep-99 7 3.29 13.63 Base < 10

0Ct-99 7 14.43 9.19 Base < 10

Nov-99 28 4.07 7.32 -0.97

Dec-99 26 3.58 9.50 -1.00

Jan-OO 10 5.10 11.84 -0.45

12 Mo. TotaIlt:1===9=7*'===5.=68~1---7----~.....

Feb-99 0 Ilia 7.18 Base < 10

Mar-99 11 1.00 7.07 -2.05

Apr-99 2 2.00 8.56 Base < 10

May-99 56 2.71 22.87 -2.n
Jun-99 0 Ilia 12.18 Base < 10

Jul-99 2 1.00 4.06 Base <10

Aug-99 41 4.29 7.87 -1.08

5ep-99 8 6.00 16.37 Base < 10

0Ct-99 3 2.00 15.31 Base < 10

Nov-99 4 2.00 17.79 Base < 10

Dec·99 18 1.00 9.20 -1.94

Jan-OO 0 Ilia 11.22 Base < 10

12 Mo. Totalt,;:1===145::;'===2.=93:;'==1=1.=02::-,-';;=7

25.0 ..-----------------....,

.......... ..
20.0

15.0

10.0

z-VaJue

5.0 dB Loop
All CLECs SWBT

# Missed Avg. No. Avg. No.
Due Dates of Days of Days

I
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PERFORMANCE MEASUREMENT TRACKING

Provisioning· Unbundled Network Elements (UNE)

January 2000

Texas

Average Delay Days for SWBT Missed Due Dates

BRI Loop

11 Measurement A1ICLECs SWBT 25.0

No. 62 # Missed Avg. No. Avg. No. Z-Value
Due Dates of Days of Davs

Feb-QS 1 5.00 nla Base < 10
20.0 "

Mar-99 3 4.00 nla Base < 10

Apr-99 4 6.25 nla Base < 10 15.0

May·99 16 5.50 nla nl3 !- .... -SWBT I
Jun-99 14 5.50 nla nl3

10.0 ~AIICLECsi
Jul·99 19 10.63 nla nla .........

Aug-99 42 10.79 12.16 -0.45

~Sep-99 13 20.38 9.47 1.95 5.0 -...... ...
Oct-99 30 10.43 8.97 O.~

Nov-99 32 11.44 11.30 0.0.

Dec-99 87 7.98 20.29 -2.9C
0.0

%
en g g

~ ~ i en g en en
~Jan-oO 152 6.75 7.29

en '!'
~

'!'13.34 .:. .:. ;.. :; Q. c'; ~
C

II> co Q. co " ..., " II> 0 co

I 12 Mo. Totalll 4131 10.~
u. ::;; < ::;; ..., < CJ) Z 0 ...,

ISDNBRI Port

AIiCLECs SWBT
# Missed Avg. No. Avg. No. Z-Value 70.0

Due Dates of Days of Days

Base < 10
60.0

Feb-99 0 nla nla

Mar-99 0 nla nla Base < 10 50.0
Apr-99 0 nla nla Base < 10

May·99 0 nla nla Base < 10 40.0

:~~::ecslJun-99 0 nla nla Base < 10

Jul-99 nla Base < 10
30.0

0 nla

Aug-99 0 nla 12.16 Base < 10 20.0 .
5ep-99 0 nla 9.47 Base<1C .
Oct-99 8.97 Base < 1C 10.0

........ .............. •• 0 .
0 nla 0

Nov-99 0 nla 11.30 Base < 1C .
Dec-99 64.00 20.29 Base < 10

0.0
1 en g en i ~ ~ ~

en

~
g en 8en ! '!' '!'Jan-CO 0 nla 6.75 Base < 10 iJ .:. c :; CI Q. ~ 0 .:

II> co co " ..., .l II> 0 II> co

I 12 Mo. Totiil] tI 64.001
, u. ::;; < ::;; ..., CJ) Z 0 ...,

",
DSl Loop

All CLECs SWBT 25.0

# Missed Avg. No. Avg. No. Z-Value
y Due Dates of Days of Days

Feb-9S Base < lC
20.0

0,6 11.17 12.91 0,

Mar-9S 4 4.25 20.27 Base < lC
o •. ..

Apr-99 12 13.33 7.56 2.2~ 15.0 ~

0 .
May-llS

.
I.. ·· ..SWBT I6 2.83 9.96 Base < 10 ....... .

Jun-99 15 2.33 12.86 -3.13 .
10.0 . !~A11 CLECs ,

Jul-99 17 6.00 13.43 -1.45

Aug-99 27 6.41 10.12 -1.16

5ep-99 4 17.00 14.75 Base < 10 5.0

Oct-99 27 8.59 13.07 -0.70

Nov-99 19 4.53 18.50 -1.61

Dec·99 36 6.81 14.65 -2.37
0.0

~
en

~ i en
~ g i g en en

~Jan-oO
en en '!' '!'14 9.50 12.13 -0.45 .:. .:: :; g, 8 > 0 c.. .. Q.

" ..., II> 0 II> ..
I 12 Mo. Tot;i!Il 1871 7.141 12.251

u. ::;; < ::;; ..., < CJ) z 0 ...,

DSI Dedicated Transport

All CLECs SWBT 25.0

# Missed Avg. No. Avg. No. Z·Value

Due Dates of Davs of Days
20.0

Feb-9S 0 nla 12.91 Base < 10 '.

Base < 10
...Mar·99 0 nla 20.27 .

Apr-99 0 nla 7.56 Base < 10 15.0 ~ 0

May·QS Base < 10 ...... . .
0 nla 9.96

0 .
I,···_·-SWBT ;1Jun-gs 0 nla 12.8E Base < 10 . --+--All CLECs

Jul-gs
10.0

0 nla 13.43 Base < 10

Aug-gs 0 nla 10.12 Base < 10

Sep-gs 0 nla 14.75 Base < 10 5.0

Oct·gs 12 13.50 13.07 0.06

Nov-99 0 nla 18.50 Base < 10

Dec-99 13.00 14.65 Base < 10
0.0

1 g g g en en
~ ~ ! ~

!!l en
~en en <!'

Jan-OO 4 20.00 12.13 Base < 10 iJ .:. .:.
~ .:: :; CI

~
0 C

II> .. Q.

" ..., " II> II> ..
1 12 Mo. Totai/l 171 15.001 12.251

u. ::;; < ::;; ..., < CJ) z 0 ...,
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

January 2000

Texas

Average Delay Days for SWBT Missed Due Dates

ISDN - PRI

If Measuremem I All CLECs SWBT 30.0

No. 62 I # Missed Avg. No. AV9·No. Z-Value
Due Dales 01 Days 01 Days 25.0 '.Feb-99 0 nla nla Base < 10

"
Mar-99 0 nla Base < 10 ' 'nfa 20.0
Apr·99 0 nla nla Base < 10

May-99 0 nla nla Base < 10
15.0 I- _... -SWBT i

Jun-99 0 nla nla Base < 10 :--..-A1ICLECs i
Jul-99 0 nla nla Base < 10

10.0 .-,
Aug-99 0 nla 24.94 Base < 10 '. - . .
Sep-99 0 nla 8.58 Base < 10 ........ . ,.
QcI-99 0 9.61 Base < 10

5.0
nfa

Nov-99 0 nla 6.95 Base < 10

Dec-99 0 nla 6.02 Base < 10
0.0

0> 8l 0>
~

0> 0> 8l 0> 0>

~
0> 8

Jan·OO 0 11.43 Base < 10 '!' 0> '!' 0> 0> '!' '!'nla .c .:. .:. i;' c: -s Co Q.
8 III c.. as Q. " .., " .. .,

1 12 Mo. Totalll 01 nlal
Ll. ::E -0: ::E .., -0: (/) z c ..,

Di(lilal Subscriber Une (DSL)
All CLECs SWBT 16.0

# Missed Avg. No. Avg. No. Z-Value
14.0

Due Dates 01 Days of Days

12.0

10.0

8.0 " I·· .. ''SWBT ,I' . --..-All CLECs.
6.0 ..

Aug-99 0 nla nla Base < 10 , .
4.0

Sep-99 3 2.67 7.52 Base < 10

0Ct-99 12 9.33 6.45 1.00 2.0

Nov·99 35 13.66 7.93 2.36

Dec-99 60 625 4.06 2.14
0.0

t 0> 8l 0>
~ 80> 0>

Jan-OO 108 10.07 6.41 2.68 Q. 8 ~ u C
" .. .. as

I 12 Mo. TotaJll 2181 9.451 6221
-0: (/) Z C ..,

AnaJoa Trunk Port
All CLECs SWBT 25.0

# Missed Avg. No. Avg. No. Z-Value ,
"Due Dates 01 Days 01 Days , "

20.0
Feb-99 0 nla 7.18 Base < 10

Mar·99 0 nla 7.07 Base < 10 ".
Apr·99 0 nla 8.56 Base < 10 15.0 -..

May-99 0 nla 22.87 Base < 10
\

1~~~~~CsIi
Jun·99 0 nla 12.18 Base < 10 I

I 10.0 .
Jul-99 0 nla 4.06 Base < 10 .

I ,
Aug-99 0 nla 7.87 Base < 10 I ...... ~

,

..
Sep-99 0 nla 16.37 Base < 10 5.0 , ..
QcI·99 0 nla 15.31 Base < 10

Nov-99 0 nla 17.79 Base < 10

Dec-99 nla 9.20 Base < 10
0.0

0 0> 0> 0> 0> ! ~
0> 0>

~
0>

~ ~nla 11.22 Base < 10 '!' 0> 0>

~ 6, '!'
~Jan-OO 0 .c .:. .:. '5 Q. U c:.. ., Q. " .., " .. 0 .. .,

I 12 Mo. Totalll 01 nlal 11.021
Ll. ::E -0: ::E .., -0: (/) Z C ..,

SublendinQ DiQital Direct Combination TNnks
A1ICLECs SWBT 160.0

# Missed Avg. No. Avg. No. Z-Value
140.0

Due Dates of Days 01 Days

Feb-99 0 nla 7.18 Base < 10 120.0
Mar·99 0 nla 7.07 Base < 10

Apr·99 0 nla 8.56 Base < 10 100.0

May·99 0 nla 22.87 Base < 10 80.0
Jun-99 0 nla 12.18 Base < 10 I'···' 'SWBT sl
Jul-99 0 nla 4.06 Base < 10 60.0 --..-A11 CLECs

Aug-99 0 nla 7.87 Base < 10
40.0

Sep-99' 0 nla 16.37 Base < 10

QcI-99 1 136.00 15.31 Base < 10 20.0 " .. .. ........... . ... ........
Nov·99 0 nla 17.79 Base < 10 .. .......... , . , -. .. '

Dec-gg 0 nla 920 Base < 10
0.0

8l ~ 8l 8l 0>
~ ~

0> 0>

~
g: 8'!' '!' 0>

Jan-OO 0 nla 11.22 Base < 10 1, ii. >. c: '5 '" Q. 8 ~ c.. ., .,
" .., " .. 0 .!l

I 12 Mo. Totalll 1 I 136.001 11.021
Ll. ::E -0: ::E .., -0: (/) Z C
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

January 2000

Texas

Average Delay Days for SWBT Missed Due Dates

DS3 Dedicated TransportIMeasurement AIiCLECs SWBT SO.O

No. 62 # Missed Avg. No. Avg. No. Z-Value 45.0 ..
Due Dates of Days of Days "

FelHl9 3 11.00 nla Base < 10
40.0

Mar-99 4 11.25 46.00 Base < 10 35.0

Apr-99 2 28.00 22.25 Base < 10 30.0

May-99 0 nla 8.00 Base < 10
25.0 I······ SWBT

Jun-99 2 9.00 nla Base < 10 \ I~AIICLECs
Jul-99 0 nla nla Base < 10

20.0

Aug-99 1 22.00 1.00 Base < 10 15.0

5ep-99 0 nla nla Base < 10 10.0
0Cl-99 4 10.25 2.00 Base < 10

5.0 ~~Nov-99 0 nla nla Base < 10
" ... ".... . ............

Dec-99 2 5.00 nla Base < 10 0.0

'" '" '" '" '" '" '" '" '" '" '" ~Jan-DO nla nla Base < 10 '" '" ! '" '" '" q> q> q>
~ '"0 j, (ij >. C:. "5 0> c- 8

(, <::., .. :::> ..., :::> CI> 0 CI> ..
I 12 Mo. TOiIliII 181 12.sol 18.271

LL ::i: <C ::i: ..., « en Z Cl ...,

Dark Fber
AIiCLECs SWBT

# Missed Avg. No. Avg. No. Z-Value 90.0

Due Dates of Days of Days 80.0
FelHl9 16 3.06 nla nla

Mar-lIS
70.0

6 15.33 46.00 Base < 10

Apr-gg 27 23.59 22.25 0.19 60.0

May-9!i 0 nla 8.00 Base < 10 SO.O

I~~~cslJun-9!i 12 19.00 nla nla
.

40.0 .'
Jul-99 11 16.64 nla nla

Aug-99 18 10.94 1.00 13.34 30.0

V\Sep-gg 43 31.60 nla nla 20.0

VOCl·gg 8 45.13 2.00 Base < 10 10.0 . .
Nov-gg 6 80.17 nla Base < 10

. . .
0.0

. .. .. '" ....
Dec-99 0 nla nla Base < 10

'" '" '" 0> '" '" '" '" '" '" '" ~Jan-OO '" '" '2 '" '" '" %, '" q> '" Q)

7 19.14 nla Base < 10 j, .:. >. C:. "5 c. (j :> (, <::

'"
.. c- Ol :::> ..., :::> .,

0 0 ., ..
I 12 Mo. Tota!11 1541 24.161 18.271

LL ::i: <C ::i: ..., « Cf) z Cl ...,

Analog Una Port
All CLECs SWBT 25.0

# Missed Avg. No. Avg. No. Z-Value ..
Due Dales of Days of Days ' ,

Base < 10
20.0

Feb-99 0 nla 7.18

Mar·gg 0 nla 7.07 Base < 10 "....... '.Apr.gg 0 nla 8.56 Base < 10 15.0

May-9$ 0 nla 22.87 Base < 10

I~~~cslJun-99 0 nla 12.18 Base < 10 ..
10.0

Jul-99 0 nla 4.06 Base < 10 .,
Aug-99 0 nla 7.87 Base < 10 .... - ..
Sep-99 ..1 4.00 16.37 Base < 10 5.0 ' .
0Cl-99 6 3.83 15.31 Base < 10

Nov-99 2 13.00 17.79 Base < 10

nla 9.20 Base < 10
0.0

Dec-99 0 '" '" '" '" '" '" '" Q) Q) '" '" ~'" '2 '" ~ '" q> '" '" '" q> '"Jan.()() 0 nla 11.22 Base < 10 j, lS. C:. "3 .:. Q. 8 ~
(, <::., .. :::> ..., :::> '"
., CIS

I 12 Mo. TOiIliII 91 5.891 11·021
LL ::i: « ::i: ..., « en z Cl ...,
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

January 2000

Texas

Percent SWBT Caused Missed Due Dates> 30 Days

8.0 dB Loop - Field Work
I

iIMeasurement All CLECs SWBT , 1.8%

No. of # Missed % MiSSed Z-VaJue
,

No. 63 % Missed 1.6%
Orders > 30 Days >30 Days > 30 Days

1.4%,

1.20/0
Apr-99 59 1 1.7% 0.8% 0.80

May-99 51 0 0.0"10 0.7"10 -<1.60
1.0% .. I••••• 'SWBT !.

Jun-99 07 1 1.5% 0.7"10 0.74 0.8%
.. .. I~AIICLECs!-,

Jul-99 89 0.0% 0.9% I -.. .,
.... .. ......0 -<1.88

0.6% ...
Aug-99 173 1 0.6% 0.8"10 -<1.27
5ep-99 361 0 0.0% 1.0% -1.91 0.4%

0Ct-99 438 0 0.0% 0.9% -1.95 0.2%
Nov-99 689 0 0.00/0 0.7"10 -2.17

Dec-99 601 0 0.0"10 0.7"10 -2.30 0.0%

'" '" $ '" '" $ ~ '" '" 8Jan-<lO 622 0 0.0% 0.6"10 -1.93 i 'l' 'l' % 'l'
~it c: "5 i" > i:

:> .., :> 0 0 '"I 12 Mo. TotaIll 3.350 I 31 0.1"1.1
::; .., <[ en z c ..,

8.0 dB Loop - No Field Work
All CLECs SWBT 0.2%

No. of # Missed % Missed % Missed Z-VaJue 0.2"/.
Orders > 30 Days >30 Days >30 Days

0.1%

0.1%
Apr-99 587 1 O.Z% 0.0"10 3.88

May-99 714 0 O.~o 0.0% -<1.28 0.1%

I~' ','--:V~~cs IJun-99 892 0 0.0"10 0.0"10 -<1.23 0.1%

Jul-9S 890 0 0.0"10 0.0"10 -<1.25
0.1%

Aug-99 1,655 1 0.1% 0.0"10 0.95

5ep-99 1.570 0 0.0"10 0.0"10 -<1.80 0.0% ~ .
0Ct-99 1,340 2 0.1% 0.0% 4.09 0.0"10

,
Nov-99 2,039 1 0.0"10 0.0"10 1.73 -.. t -..-.. ~ ..... .......... ...
Dec-99 2,265 0 0.0"10 0.0"10 -<1.52 0.0%

'" '" '" $ i 1 '" '" '" ~Jan-<lO 1.358 0 0.0"10 0.0% -<1.34 'l' t 'l' 'l' 'l' 'l'
Q. c: :; g > lil c:

'" :> .., :> 0 III

I 12 Mo. TotaI/;1 13.310 I 51 0.0"101
<[ ::; .., <[ en z c ...,

5.0dBLoop
AIiCLECs SWBT 1.4"10

No. of # Missed %MisSed % Missed Z-VaJue
.T CircuitS > 30 Days > 30 Davs >30 Days 1.2"/•

.'
Fel>-99 114 0 0.0"10 0.1"10 -<1.30 .'
Mar-99 2S7 0 0.0"10 0.2"/. -<1.68

1.0%

Apr-99 325 0 0.0"10 0.0"10 -<1.30 0.8%
May-99 289 0 O.O~'O 0.5% -1.20

1~:':eCsIJun-99 261 0 0.0% 0.6% -1.24 0.6%
JuI-9S 868 0 0.0"10 0.0% -<1.39 : ,......

"
Aug-99 750 0 0.0"10 0.2"10 -1.07 0.4% ..
5ep-99 408 0 0.0% 1.1"10 -2.18

0Ct-99 247 0 0.0"10 0.4% -<1.94 0.2"/. .- ,
Nov-99 225 0 0.0"10 0.5"10 -1.07

. --;
Dec-99 . 265 0 0.0"10 0.4% -1.09

0.0"10

'" '" t $ '" $ '" $ $ ~ '" ~Jan-<lO . 122 0.0% 0.6% -0.87 'l'
~ '" % ~0

~
>. i: :; i" g '"'" ::> .., ::> III

I 12 Mo. TotaIll 4.171 I 01 0.0%1 0.4%1
IL ::; <[ ::; .., <[ en z c ..,
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

January 2000

Texas

Percent SWBT Caused Missed Due Dates> 30 Days

BAI Loop

·1 Measurement All CLECs SWBT 3.0"10

No. 53 No. of # MiSSed c/o Missed % Missed Z-Value
Circu~s > 30 Days > 30 Days > 30 Days 2.5% "

Base < 10 "Feb-99 6 0 0.0"10 nla

Mar-99 19 0 0.0"10 nla nla 2.0%
Apr-99 34 0 0.0% nla nla

"
May-99 83 0 0.0"10 nla nla 1.5% I····· 'SWBT
Jun-99 86 0 0.0% nla nia

0 1-+-A11 CLECs
Jul-99 155 1 0.6% nla nla

.
1.0%

Aug-99 198 2 1.0"10 1.9% -0.89 .
Sep-99 248 3 1.2"10 1.1% 0.21

0Ct-99 268 0.4% 0.8% -0.81
0.5%

1

Nov-99 258 3 , .2C}o 1.3% -0.24

Dec-99 374 1 O.3"k 2.6% ·2.82 0.0%

'" '" '" '" '" 8l $ '" g '" '" ~Jan-OO 499 14 2.8% 0.4% 6.45 ~ T ! '" q>
~ '" q>;.. c: -s '" i; ~ ~

c:
'" '" ::0 ::0 .. '"I 12 Mo. TotaIll 2,2281 251 1.1%1 0.2%1

u. ::< « ::< .., ..,
« CIl 0 Z 0 ..,

ISDN BAI Port
AIiCLECs SWBT 120.00"10

No. of # Missed % Missed % Missed Z-Value
Circu~ > 30 Days > 30 Days > 30 Days 100.00"10

Fet>-9S 0 0 nla nla Base < 10

Mar-9S 0 0 nla nia Base < 10 80.00"10
Apr-9S 0 0 nia nia Base < 10

May-99 0 0 nia nla Base < 10 80.00% I······SWBT ~I
Jun-9!l 0 0 nia nla Base < 10 I-+-AII CLECs
Jul-99 0 0 nla nla Base < 1C 40.00"10

Aug-99 0 0 nla 1.9010 Base < 1C

Sep-99 0 0 nla 1.1% Base < 10
20.00%

0Ct-99 , 0 0.0% 0.8"10 Base < 10

Nov-99 0 0 nia 1.3'l'. Base < 10 . - ... -....
Dec-9!l

0.00%
1 1 100.0"10 2.6"10 Base < 10

$ '" '" $ ~ '" '" '" ~ '" $ ~Jan-OO 0.4"10 T '" ~ ~ '!' ~0 0 nia Base < 10 .c .:. it ::0 '" Q, &l c:.. '" ~ " .., ::0 .. 0 0 '"I 12 Mo. TotaIll 21 1 I so.o"lol 0.2"'01
u. ::< ::< .., « CIl z 0 ..,

OS1 Loop,i A1ICLECs SWBT 6.0"10

••••••••••

No. of # MiSSed % Missed % Missed Z-Value
Circu~ >30 Davs >30Davs >30Days 5.0%

Feb-9Ii SO 1 2.0% 0.4% 1.27

Mar-9S 57 0 0.0% 1.0% -0.75 4.0%
Apr-9Ii 59 3 5.1"10 0.0% 3.47

May-9! 44 0 0.0% 0.9% -0.62 3.0%

I~~w:ecslJun-99 86 0 0.0% 0.0% 0.00

Jul-9! 101 0 0.0% 0.9% -0.94
2.0%

Aug-99 142 0 0.0"10 1.5% -1.48

Sep-99 0.05
;,,, ... . ..127 1 0.8% 0.7'\'.

A
.

0Ct-99
1.0% ~ - .

216 2 0.9"10 0.3'l'. 0.84 .
~

. . . .
Nov-99 188 0 0.0% 1.1% -1.46 . . ... .
Dec-99 246 0 0.0"10 1.5% -1.91 0.0%

8l
~ '" '" '" '" $ '" '" '" ~ ~0.6"10 -0.10 '" ~ '" ~ ~ * iJan-OO 177 1 0.6% 1> .:. c!: '" c:.. Q, ::0 " ::0 .. '"

12 Mo. TotaItI 1.4931 81 0.5%1 0.6"Io(
u. ::< « ::< .., ..,

« CIl 0 Z 0 ..,

OS1 Dedicated Transport
AIiCLECs SWBT 6.0%

No. of # MiSSed %Missed % Missed Z-Value
Circu~ > 30 Days >30 Days > 30 Days

Feb-911 0 0 nia 0.4% Base < 10
5.0%

Mar-9lI 0 0 nia 1.0"10 Base < 10

Apr-9lI 0.0% 0.00
4.0%

11 0 0.0%

1~::eCsMay-911 0 0 nia 0.9"10 Base < 10

Jun-9!l 5 0 0.0% 0.0% Base < 10
3.0%

Jul-9lI 4 0 0.0% 0.9% Base < 10

Aug-99 3 0 0.0% 1.5% Base < 10
2.0%

Sep-99 8 0 0.0% 0.7% Base < 10
0". ..'

1.0%
.. . "

OCt-gg O.3"k -0.36 . - , "38 0 0.0% . . "
.

0 . .
" .. .

"Nov-99 1 0 0.0% 1.1% Base < 10 . . . .
Dec-99 16 0 0.0% 1.5% -0.49

0.0"10

$ ~ ! '" $ '" t '" ~ 8l
~ ~Jan-OO '!' q>

~18 1 5.6% 0.6% 2.14
~ it c: '5 ~ c:

'" ::0 .., ::0 ($ '"I 12 Mo. TotaIl] 104/ 11 1.ookl o.s~,,1
::< « ::< .., « CIl z 0 ..,
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PERFORMANCE MEASUREMENT TRACKING

ProYisioning • Unbundled Network Elements (UNE)

January 2000

Texas

Percent SWBT Caused Missed Due Dates> 30 Days

ISDN -PRI

iIMeasurement I All CLECs SWBT 0.7%

No. 63 I No. of # Missed %Missecl °10 Missed Z-Yalue
Circuits > 30 Days > 30 Davs >30 Days 0.6% ..

Feb-99 0 0 nla nla Base < 10 j
Mar-99 1 0 0.0% nla Base < 10

0.5%

Apr-99 0 0 nla nla Base < 10
0.4%

May-99 0 0 nla nla Base < 10 1·_··· -SWBT I
Jun-99 45 0 0.0% nla nla 0.3% I~AIICLECsI
Jul-99 1 0 0.0% nla Base < 10

Aug-99 0 0 nla 0.6% Base < 10

i
0.2%

5ep-99 0 0 nla 0.4% Base < 10

Oct-99 204 0 0.0"10 0.1% -0.43 0.1% ~ -.... ~

Nov-99 23 0 0.0"/. 0.1% -0.16 ..-
Dec-99 0 0 nla 0.0% Base < 10

0.0%

~ '" '" '" $ '" t '" g '" '" ~Jan-QO 46 0 0.0"/. 0.1% -0.26 ~ ~ '" '!' '" '!'
~;., " :; Q. ...

~ "..
~ .. " ..., "

., " ..
I 12 Mo. TOlaIIl 320 I 01 0.0"/.1 0.20/.1

u. ::;; ::;; ..., « til 0 Z 0 ...,

Dioital Subscriber Une (DSL)
AIiCLECs SWBT 1.4%

No. of # Missed % Missed % Missed Z-Yalue
Circuits > 30 Days > 30 Days >30 Davs 1.2"/.

1.0"10

0.8%

0.6% I~=~~csl
Aug-99 0 0 nla nla Base < 10 0.4%

5ep-99 19 0 0.0% 0.2% -0.20

Oct-99 128 , 0.8% 0.1% 1.88 0.2".. -. . -'. .-
Nov-99 346 4 1.2% 0.2% 3.28 .
Dec-99 495 0 0.0"/. 0.1% -0.59

0.0%

'" '" ~ '" g ~Jan-QO 699 8 1.1% 0.2% 3.87 '!' '!' '!'
'" Co > :t "" 0> 0 0 ..

I 12 Mo. TOla'" 1.8871 131 o.so..1 0.2%1
« til z 0 ...,

/

.. -CC

Analoa Trunk Port
,All CLECs SWBT 1.4%

No. of # Missed % Missed % MiSsed Z-Value
...... Circuits > 30 Davs >30 DaYS > 30 Days 1.2% ..

Feb-99 0 0 nla 0.1% Base < 10 "
Mar-95 0 0 nla 0.2% Base < 10

1.0"/.

Apr-99 0 0 nla 0.0% Base < 10
0.8%

May-99 0 0 nla 0.5% Base < 10

I~=~~cslJun-99 0 0 nla 0.6% Base < 10 0.6%
Jul-99 0 0 nla 0.0"/. Base < 10 : "...... -.

Aug-99 1 0 0.0"/. 0.2% Base < 10 0.4% "
5ep-99 9 0 0.0"/. 1.1% Base < 10

0Ct-99 8 0 0.0% 0.4% Base < 10 0.2% .. ,..
Nov-99 0 0 nla 0.5% Base < 10 .;
Dec-99 16 0 0.0% 0.4% -0.27

0.0"/.

'" '" i $ '" '" $ '" '" '" '" ~Jan-QO 4 0 0.0% 0.6% Base < 10 ~ ~ '" '!' 1 '!' i '!'
i;- Ii:

~ '" g ~ "" " ..
12 Mo. Totall! 381 01 0.00/.1 0.4%1

... u. ::;; <{ ::;; .., « til z 0 ..,

\ .. Subtending Diailal Direct Combination Trunks
AIiCLECs SWBT 120.0%

No. of # Missed 0/0 Missed % MiSSed Z-Yalue

Circuits >30 Days > 30 Days > 30 Days

0 0 nla 0.1% Base < 10
100.0"10

Feb-99

Mar-99 0 0 nla 0.2% Base < 10

Apr-99 0.0% 0.0"10 Base < 10
80.0"/.

3 0

I~=:ecslMay-99 52 0 0.0% 0.5% -0.51

Jun-99 7 0 0.0".. 0.6% Base < 10
60.0"/.

Jul-99 0 0 nla 0.0% Base < 10

Aug-99 0 0 nla 0.2% Base < 10
40.0"/.

5ep-99 0 0 nla 1.1% Base < 10

0Ct-99 1 1 100.0"/. 0.4% Base < 10
20.0"1.

Nov-99 0 0 nla 0.5% Base < 10

Dec-99 24 0 0.0% 0.4% -0.33
0.0%

~ ~ '" g '" '" '" ~ ~ ~ ~ ~! % '!' ~Jan-QO 0 0 nla 0.6"1. Base < 10 ;., :; Co g "~ -=l ..., " 0> ..
I 12 Mo. TOlaIU 871 d 1.1%1 0.4%1

u. ::;; <{ « til Z 0 ..,
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

January 2000

Texas

Percent SWBT Caused Missed Due Dates > 30 Days

053 Dedicated Transport

f Measurement All CLECs SWBT 25.0%

No. 63 No. of # Missed % Missed % Missed Z-Value
Circuits > 30 Days > 30 Days > 30 Days

Fe1>-99 17 0 0.0% 0.0% 0.00
20.0%

"
Mar-99 10 0 0.0% 0.0% 0.00 "
Apr-99 12 1 8.3% 20.0% -o.7S '5.0%

May-99 4 0 0.0% 0.0% Base < 10 1-' ---'SWBT ,IJun-99 4 0 0.0",0 0.0"'- Base < 10
-+--AJI CLECs

Jul-~
10.0°/0

1\
4 0 0.0"/. 0.0"/. Base < 10 , ,

Aug-99 7 0 0.0"/. 0.0"1. Base < 10 ' ., .
Sep-99 '1 0 0.0"/. 0.0"/. 0.00 5.00/0 ' ., .
Oc!-99 11 0 0.0% 0.00.4 0.00 . .. ,
Nov-99 3 0 0.0% 0.0% Base < 10 ' ,

Dec-99 13 0 0.0% 0.0% 0.00
0.0",0

~ ~
0> 0> 0> 0> 0> 0> 8l 0> 0> :5

Jan-QO 6 0 0.0% 0.0"/. Base < 10 ~ t '!' '!' 'b. ~ ~
'!'

'" <: '3 8 lil r!:.. .. ::> ::> .. '"I 12 Mo. Totalll 102/ 1/ 1.0".-1 1.5%/
LL ::E « ::E .., ..,

« en z 0 ..,

Dark Filler
AIiCLECs SWBT 80.00"/.

No. of # Missed % Missed 0/0 Missed Z·Value
70.00"/.

Circuits >30 Days >30 Davs > 30 Davs

Feb-99 150 0 O.~O 0.0"1. O.OC 60.00"/.
Mar-~ 46 0 0.0"/. 0.0"1. O.OC

Apr-~ 112 16 14.3% 20.0"/. -o.4S 50.~.

May-~ 0 0 nla 0.0"1. Base < 10 40.00"/.

I~~:ecsiJun-~ 22 0 0.0% 0.0% O.OC

Jul-99 56 0 0.0% 0.0"10 0.00 30.00",0

AUg-99 55 1 1.8% 0.0"/. 0.54
20.00"/.

1.93
.'

Sep-99 63 25 39.7% 0.0"/.

A' '
Oc!-99 12 7 5&3% O.CW. 3.53 10.00"/. . .

V' "
Nov-99 8 6 75.0"10 O.CW. Base < 10

0ec-99 1 0 0.0",0 0.0"1. Base < 1Q
0.00"/.

~ ~ 8l ~ :ill ~
0> 0>

~
0>

~ ~Jan-Q( 'b. i '!'9 1 11.1% 0.0"10 Base < 10 a. ~ c: '3
~

<:

'" " .., " ..
,I 12 Mo. Tou41 5341 561 10.5·/.1 1.5·..1 LL ::E « ::E .., « en 0 ..,

>

1
Analoa Une Port

AIiCLECs SWBT 1.4%

No. of # Missed % Missed % Missed Z-Value,
Circuits >30 Days >30 DayS >30 Days 1.2% ,

Feb-99 0 0 nla 0.1% Base < 10 ".
nla 0.2% Base < 10

1.0%
Mar-99 0 0

Apr-9S 0 0 nla 0.0"/. Base < 10
0.8%

May-~ 0 0 nla 0.5% Base < 10

i~:'~CsIJun-99 0 0 nla 0.6% Base < 1e 0.6%
Jul-99 . . .

1 0 0.0",0 0.0"10 Base < 10 : ~...... -,
Aug-99 7 0 0.0"/. 0.2% Base < 10 0.4% , .
Sep-99 8 0 0.0"'- 1.1% Base < 10

Oc!-99 33 0 0.0"/. 0.4% -0.35 0.2"10 .' ,
Nov-99 58 0 0.0"10 0.5% -0.55

. .; .
0ec-99 16 0 0.0"/. 0.4% -0.27

0.0"/.
0> 0> i

0> 0>

~
0> $

~
0> $ ~Jan-OO; 28 0 0.0"/. 0.6% -0.42 ~

~
'l' 'l' ~ 'l'

1l ~ <: '" i" ~ lil <:
::> .., " '"I 12 Mo. Totalll 151 I 01 0.0"1.1 0.4%1

»'0-;> LL :::E « ::E .., « rtl 0 ..,
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PERFORMANCE MEASUREMENT TRACKING January 2000

Texas

Count of Orders Canceled After the Due Date (Caused by SWBn

AIICLECs I 10IMe:.~mentI No. Canceled No. Canceled No. Canceled Total No. r--- :

1- 30 Days 3'-89 Days >90 Days Canceled i 9

After Due Date After Due Date After Due Date After Due Date 8
Feb-99 0 0 0 0 7
Mar-99 5 7 1 13 6
Apr-99 0 0 0 0 5

May-99 0 0 0 0 4
Jun-99 0 0 0 0

3
Jul-99 0 0 0 0

0
2

IAug-99 0 0 0
Sep-99 0 0 0 0

1

0<:1-99 0 0 0 0 0

'" '" '" ~ '" '" '" '" '" g i ~Nov-99 0 0 0 0 '!' '" ~ '" '!' '!' '" '".:. <!: 6- ... :>.rJ ., Q. iU' :; g> "
c:.. ::l .. 0 .. .,

Dec-99 0 0 0 0 u. ::; « ::; ..., ..., « CIl 0 Z 0 ...,
Jan-oo 2 0 0 2

II 12 Mo. Totaill 71 71 1 I 151
I

)(1-30 031-89 (l!>90

271 - No. 64



PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

January 2000

Texas

Trouble Report Rate ("10)

8.0 dB Loop With TeS1 Access

i IMeasurement AIiCLECs SWBT 3.0%

No. 65 No. of # Trouble Trouble Trouble z..Value _.... ......
Circuits Reports Report Rate Report Rate ..-. . -'.2.5% ....... - .

Feb-9\l 4,795 90 1.9% 2.1% -0.96 ,
Mar-gg 4,922 85 1.7% 2.4% -3.22 2.0%

~ . ..... -....
Apr-gg 5.2t8 59 1.1% 2.5% -6.tO

May-gg 5.776 126 2.2% 2.5% -1.70 1.5% - •••• ·SWBT I
Jun-gg 6.256 102 1.6% 2.7% -5.06

-+-AIiCLECs
Jul-gg 6.874 89 1.3% 2.6% -6.81

1.0%
Aug-gg 9,021 177 2.0% 2.5% -3.49

sep-99 11.094 281 2.5% 2.3% 1.52

Oct-gg 12,996 282 2.2% 2.1% 0.87
0.5%

Nov-gg 16,254 322 2.0% 1.9% 0.38

Dec-gg 18.301 501 2.7% 2.0% 6.56 0.0%

'" ~ ~ '" '" '" g '"
~

g '" 8
Jan.QO t9.892 516 2.6% 2.1% 4.75 '" '" 'l' 'l' '" biJ .:. .:.

~ c: '3 6> C. ;. C:.. .. c. ::> .., ::> '" 0 '" ..
) 12 Mo. Totalll 121,3991 2.630 I 2.2"/01 2.3%)

l1. :; « :; .., « (f) z c ..,

5.0 dB Loop With TeS1 Access
AIICLECs SWBT 3.5%

No. of # Trouble Trouble Trouble Z-Value

Circuits Reports Report Rate Report Rate 3.0%

Feb-gg 286 3 1.0% 1.9% -1.0!l

Mar-gg 531 11 2.1% 1.9% 0.21 2.5%

Apr·gg 761 24 3.2% 2.0% 2.31
2.0% .. ..... "'''

May·gg 881 20 2.3% 1.6% 1.55

I~~~~csJun-gg 1,159 37 3.2% 1.3% 5.71 1.5%
"

Jul-gg 1,872 22 1.2% 1.3% -0.30 ~ -.
Aug-gg 2,469 49 2.0% 0.7% 7.41 1.0%

Sep-gg 2,727 43 1.6% 0.7% 5.72 ...... - ................... _-- . -
Oct-99 2,789 66 2.4% 0.7% 10.34 0.5%

Nov-99 2.841 38 1.3% 0.6% 4.55

Dec·9\l 2.881 46 1.6% 0.6% 6.91
0.0%

'" '" ~ ~ '" '" '" '"
~ '" '" 8

Jan-OO 2.7% 0.6% 13.29 ~ '" 'l' 'l' <;> cg, ~
<;>

2.879 77 .:. ;5, ;., c: '3 '" u C:.. .. .. ::> .., ::> '" '" ..
I 12 Mo. Totalll 22,0761 4361 2.0%1 1.1%1 ...... l1. ::; « ::; .., « (f) z c ...,
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

January 2000

Texas

Trouble Report Rate (%)

BRI Loop with Test Access

:1 Measurement I A1ICLECs SwaT 25.0%

No. 65 I No. of # Trouble Trouble Trouble Z·Value
Circuits Reports Report Rate Report Rate

Feb-99 7 0 0.0% nla Base < 10
20.0"'-

Mar-99 16 0 0.0% nla nla

Apr-99 23 2 8.7% nla nla 15.0%

May-99 31 0 0.0% nla nla
I.. · ... SwaT IJun-99 44 1 2.3% nla nla

Jul-99 50 2 4.0% nla nla
10.0"/.

/\
,-..-All CLECs I

Aug-99 71 2 2.8% 32% -0.17

5ep-99 134 3 2.2% 2.8°k -0.39 5.0"'-
0Ct-99 240 13 5.4% 2.7% 2.60 . -. ... ....... - .- .............
Nov-99 405 37 9.1% 2.4% 8.62

.
Dec-99 601 116 19.3% 2.5% 25.71 0.0"/.

C1>
~ ~

0> 0> &l ~
0> C1> C1> &l 0

Jan-QO 1,101 172 15.6% 2.5% 26.77 '1'
~

0> 0> '1' C1> 0
.Q :i; is. C: "3 6> "- U ~ " C:.. " " 1I) 1I) '"I 12 Mo. Totalll 2,7231 3481 12.8",-1
u.. ::; <I: ::; ..., ...,

<I: CI) 0 z 0 ...,

ISDN BRI Port
A1ICLECs SWBT 3.5%

No. of # Trouble Trouble Trouble Z-VaJue .
Circuits Reports Report Rate Report Rate 3.~~ . .

Feb-99 1 0 0.0% nla Base < 10 .
Mar·99 1 0 0.0% nla Base < 10 2.5% . ...........

Apr·99 1 0 0.0% nla Base < 10
2.0"'-

May-99 1 0 0.0% nla Base < 10
I~"-"SWBT ,IJun-99 1 0 0.0% nla Base < 10 1.5% -,,-AIlCLECs

Jul-99 1 0 0.0% nla Base < 10

Aug-99 1 0 0.0% 3.2% Base < 10 1.0%

Sep-99 1 0 0.0% 2.8% Base < 10

0Ct·99 0 0 nla 2.7% Base < 10 0.5%

Nov-99 0 0 nla 2.4% Base < 10

Dec-99 1 0 0.0% 2.5% Base < 10 0.0%

~ ~ ~ ~ &l 8} ! ~ g ~ ~ 8
Jan-QO 1 0 0.0% 2.5% Base < 10 iJ i; "- it c: "3 "- ...

~ ~ C:.. Q.

" " .. " '"12 Mo. Tetall! 101 01 0.0%1
u.. ::; <I: ::; ..., ...,

<I: CI) 0 z 0 ...,

OS1 Loop With Test Access
All CLECs SWBT 45.0"'-

jJ,iJ .." # Trouble Trouble Trouble Z-VaJue
40.0"'- .

Circuits Reports Report Rate Report Rate ...
Feb-99 302 6 2.0% 42.2",. -10.74 35.0"/. \, . .. .
Mar-99 348 10 2.9% 35.4% -10.17 30.0"/.
Apr-99 392 12 3.1% 32.2"'- -10.14

May-99 4.0"'- 35.0% -10.85 25.0"'-430 17
I·····-SWBT I

Jun-99 517 16 3.1% 37.5% ·12.74 20.0% -..-AIlCLECs
Jul-99 600 29 4.8°/0 34.8"/. ·12.37

15.0"'-
Aug-99 739 24 3.2% 5.8% -2.81

5ep-99 867 31 3.6% 5.5% -2.37 10.0"/.

0Ct-99 1.042 27 2.6% 5.8% -4.15 5.0"'- ...... ...... . _. __ .- ...-........ -.
N0v-99 1,229 32 2.6% 5.0% -3.66 ~

~ ....
Dec·99 1.415 55 3.9% 4.1% -0.40

0.0%

~
g ~

C1> g &l ! g g 0> C1> 8
-3.01 t '1' '"Jan-OO 1,576 48 3.0% 4.8% "- is. C: "3 Q. g ~

u C:
1I) '" '" " ..., " 1I) .. '"I 12 Mo. Totalll 9,4571 3071 3.2%1 19.2",-1
u.. ::l: <I: ::l: ..., <I: CI) Z 0 ...,

, :c: DSl Dedieated Transport
All CLECs SWBT 45.0"'-

••••••••••••••
No. of # Trouble Trouble Trouble Z-Value 40.0"10

Circuits Reports Report Rate Report Rale . .
Feb-99 0.0% 42.2% -2.98 35.0"/. ... . .

21 0 ...
Mar-99 21 0 0.0% 35.4% ·2.73 30.0"/.
Apr-99 23 0 0.0% 32.2"'- -2.72

May-99 23 0 0.0"/. 35.0"'- -2.84 25.0%

I~~~~:ecslJun-99 29 1 3.4% 37.5% -2.99 20.0%

Jul-99 32 0 0.0% 34.8"'- -3.34
15.0%

Aug-99 35 2 5.7% 5.8% -0.02

5ep-99 49 0 0.0% 5.5% -1.65 10.0%

0Ct-99 80 3 3.8% 5.8% -0.75 5.0"'- ~A~--'~Nov-99 80 1 1.3% 5.0% -1.51

Dec·99 96 0 0.0% 4.1% -1.99 0.0%

'" 0> 0> ~ '" ~ ! &l
~

g '" 8
4.8% '" '" '" '1' 0>

Jan-OO 120 3 2.5% -1.15 iJ "- "- it c: "3 i- ~ u C:.. co Q.

" " 1I) '"
12 Mo. T~lliIl 609/ 10 I 1.6%/ 19.2"41

u.. ::l: <I: ::l: ..., ...,
<I: '" Z 0 ...,
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

January 2000

Texas

Trouble Report Rate (%)

ISDN-PRIIMeasurement A1ICLECs SWBT 1.6%

NO.65 I No. of # Trouble Trouble Trouble Z-Value

Circuits Reports Report Rate Report Rate
1.4%

Feb-99 48 0 0.0% nla nla 1.2%
Mar-99 48 0 0.0% nla nJa

Apr·99 48 0 0.0% nla nJa 1.0%

MaY'99 48 0 0.0% nla nla
0.8% I····· 'SWBTJun-99 71 0 0.0% nla nJa

Jul-99 72 1 1.4% nla n1a 0.6% I-+--All CLECs

Aug-99 72 , 1.4% 0.1% 4.17
0.4%

Sep-99 72 0 0.0% 0.0% -0.19

Oct-99 284 0 0.0% 0.1% -0.39 0.2"~

Nov·99 309 0 0.0% 0.1% -O.4:l .... " ...... .. ........ -- .............
0.0% .

Dec-99 309 0 0.0% 0.1% -0.42
8l 8l 8l 8l Ol l!l g l!l Ol g Ol

~Jan-OO 429 0 0.0% 0.1% -0.47
Ol ~ Ol

1> .:. .:. >. c "5 '" "- 8
;. b c:

CD CD "- CD :> .., :> CD 0 CD CD

I 12 Mo. Tota41 1.810 I 21 0.10;01 6.0%1
u. ::; « ::; .., « (/) z 0 ..,

DiQital Subscriber Line (DSL)

All CLECs SWBT 9.0%

No. of # Trouble Trouble Trouble Z-Value . .'
8.0% .

Circuits Reports Report Rate Report Rate

7.0%

6.0% .
5.0% .... ~ ....

I~~:~ECS4.0%
!

3.0%

Sep-99 25 0 0.0% 8.0% -1.41 2.0%

Qct·99 178 8 4.5% 8.4% ·1.78 1.0%
Nov-99 515 21 4.1% 6.1% -1.81

Dec-99 974 75 7.7% 4.6% 4.32 0.0%

i Ol

~ ~ ~Jan-OO 1.674 106 6.3% 4.7% 2.92
Ol

<'; ~
c:

CD CD

I 12 Mo. Tot!iJ1 3.3661 210 I 62%1 6.004
•••••

(/) 0 z 0 ..,

Analoa Trunk Port
All CLECs SWBT 7.0%

h No. of # Trouble Trouble Trouble Z-Value
. . .. Circuits Reports Report Rate Report Rate 6.0%

Feb-99 8 0 0.0% 1.9% Base < 10

Mar-99 8 0 0.0% 1.9% Base < 10 5.0%

Apr-99 8 0 0.0% 2.00k Base < 10
4.0%

May-99 8 0 0.0% 1.6% Base < to

I~~w~:ecslJun-99 8 0 0.0% 1.3% Base < 10 3.0%
Jul-99 12 0 0.0% 1.3% -0.39

Aug-99 13 0 O.OOk 0.7% -0.30 2.0% .. ............
2,Z

....
5ep-99 22 1 4.5% 0.7% " .... .. -.
Oct-99 30 0 O.OOk 0.7% -0.46 1.0% .... .. .. .. .. .. .. .. -- ............
Nov-99 . 30 2 6.7% 0.6% 4.10

Dec-99 48 1 2.2"k 0.6% 1.311
0.0%

Ol 8l g g ~ ~ %, ~
Ol Ol

~
0

Jan-OO 2 4.0% 0.6% 2.94
Ol 'l'

~
0

50 1> .:. '" >. c: "5 8 c
CD CD "- CD :> .., :> CD CD CD

I 12 Mo. Totalf] 2431 61 2.5%1 1.1%1
u. ::; « ::; .., « (/) z 0 ..,

Subtending DiQitaI Direct Combination Trunks
A1ICLECs SWBT 5.0%

No. of # TroUble Trouble Trouble Z-Value 4.5%
Circuits Reports Report Rale Report Rate

Feb-99 0 0.0% 1.9% .(l.90 4.0%
42

Mar-99 18 0 0.0% 1.9% -0.59 3.5%

Apr·99 21 , 4.8% 2.00k 0.91 3.0%

May-99 72 , 1.4% 1.6"k -0.15
2.5%

I~~::ecs!Jun-99 72 0 O.OOk 1.3% -0.96

Jul-99 53 1 1.9% 1.3% 0.41
2.0% .-- -.. .

Aug-99 53 1 1.9% 0.7% 1.01 1.5% .
Sep-99 -0.60

. . " .
53 0 O.OOk 0.7% 1.0%

Oct-99 54 0 0.00.. 0.7% -0.62 '.. ........ _... --- ..........
0.5%

Nov-99 54 0 0.00" 0.6% -0.59

Dec-99 78 0 O.OOk 0.6% -0.68
0.0%

Ol g Ol Ol l!l ~
Ol Ol g Ol

~
8

0.00.. 0.6% -0.71 ~
Ol ~ 6, Ol

~Jan-QO 78 0 .:. '" >- c: "5 C. <'; C
CD CD "- CD :> :> CD CD

12 Mo.rotaill 6481 41 0.6%1 1.1%1
u. ::; « ::; .., ..,

« UJ 0 Z 0 ..,
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

January 2000

Texas

Trouble Report Rate (%)

DS3 Dedicated TransportIMe:r:entl All CLECs SWBT 70.0%

No. of # Trouble Trouble Trouble Z-Value ....... ~

Circuits Reports Report Rate Report Rate 60.0%

Feb-99 35 0 0.0% 61.8% -4.65

Mar-99 45 I 2.2% 62.8% ·5.11 50.0% ,
Apr-99 57 0 0.0% 46.8% -5.16

40.0%
May·99 61 1 1.6% 42.5% -4.87 •••• "SWBT I. '
Jun-99 62 0 0.0% 23.5% -3.82 30.0%

.
~AIICLECsl

Jul-99 66 0 0.0% 37.8% -4.99 ...
Aug-99 73 2 2.7% 5.1% -0.82 20.0%
Sep-99 84 I 1.2% 4.20/0 ·1.28

Oct-99 93 0 0.0% 4.0% -1.93 10.0%

Nov·99 95 I 1.1% 5.1% ·1.68 ..... ....... .A..=. -•••• -- --:.- ••-. -.
Dec-99 lOS 0 0.0% 4.7% -2.25 0.0%

'" '" '" '" '" 8l '" '" ~ '" '" 8
Jan-QO lOS I 0.9% 3.3% -1.26 % '" 1 '!' '!' '" '!'

~ '".:.. >- <: '5 6> c. " C:.. .. .. ::0 " .. .. co

I 12 Mo. Totaltl 8871 71 0.8%1 25.30/.1
u. ::;: <{ ::;: ..., ...,

<{ (I) 0 Z C ...,

Dar!< Fiber
All CLECs SWBT 70.0%

No. of # TrOUble Trouble Trouble Z-Value ..... ,
Circuits Reports Report Rate Report Rate 60.0%

Feb-99 232 0 0.0% 61.8% ·11.97

Mar-99 278 0 0.0% 62.8% -13.21 50.0% ,
Apr-99 368 0 0.0% 46.8% -13.09

40.0%
May-99 369 0 0.0% 42.5% -12.52 .'

~~~:ECsI. '
Jun·99 360 0 0.0% 23.5% -9.45 30.0%
Jul·99 436 0 0.0% 37.8% -12.84 ...

Aug-99 377 I 0.3% 5.1% -3.98 20.0%

5ep-99 393 2 0.5% 4.2% -3.23

Oct-99 405 0 0.0% 4.0% -4.02 10.0%

Nov-99 411 I 0.2% 5.1% -4.19
, ... ................................ ..

Dec·99 412 3 0.7% 4.7% -3.29 0.0%

% ~ '" 8l ~ '" '" '" '" '" '" ~Jan-QO 425 I 0.2% 3.3% -3.25 '" ~ C!' ! ~ 1 '!'.:..
~ <: '" :.: <:

CD c. " ..., " .. 0 ..
I 12 Mo. Totalll 4.484\ 81 0.2%1 25.3%1

u. ::;: <{ ::;: ..., <{ (I) z c ...,

AnalOQ Une Port
y All CLECs SWBT 18.0%

No. of # Trouble Trouble Trouble Z-Value 16.0%
Circuits Reports Report Rate Report Rate

Feb-99 0 0 nla 1.9% Base < 10 14.0%

Mar-99 0 0 nla 1.9"" Base < 10 12.0%
Apr-99 0 0 nla 2.0% Base < 10

May-99 0 0 nla 1.6% Base < 10 10.0%

I~~~:ecslJun·99 0 0 nla 1.3% Base < 10 aO%

Jul-99 0 0 nla 1.3% Base < 10
6.0%

Aug-99 10 0 0.0% 0.7% -0.27

Sep-99 IS 0 0.0% 0.7% -0.32 4.0%

Oct-99 42 7 16.7% 0.7% 12.31 2.0% .. ....- ...........
Nov·99 83 8 9.6% 0.6% 10.17 " . -" ...... '... .J.. ................... -..
Dec-99 97 I 1.0% 0.6% 0.56 0.0%

g g 8l i ~ '" ~ 8l
~

'" g 8
Jan-OO 127 3 2.4% 0.6% 2.39 '" ~1> .:.. .:.. <: '5 ci. ~ C:

CD .. C. .. " ..., " .. ..
I 12 Mo. Totalll 3741 191 5.1%1 1.1%1

u. ::;: <{ ::;: ..., <{ (I) z c ...,

Missed Repair Commitments (%)

IMe:.~t
2 Wire Analog· 8dB Loop

All CLECs SWBT 14.0%

# Trouble # Missed % Missed % Missed Z-Value
Reports Commit's Commit's Commil's 12.0% .".

Feb-99 0 0 nla 10.5% Base < 10 .. ' .". .
Mar-99 0 0 nla 11.0% Base < 10 10.0% . ,.
Apr·99 0 0 nla 8.9% Base < 10 " .. .. -" ,

8.0% ... ..' .
I~~~:ecslMay-99 0 0 nla 8.9% Base < 10 -.

Jun-99 0 0 nla 11.1% Base < 10 6.0%
Jul-99 89 I 1.1% 11.7% -3.1 I

~
Aug-99 177 9 5.1% 9.9% ·2.15 4.0%

Sep-99 281 3 1.1% 8.7% -4.52

Oct-99 282 II 3.9% 7.9% -2.47 2.0%

Nov-99 322 2 0.6% 7.40/0 -4.65

Dec-99 SOl 13 2.6% 8.3% -4.62 0.0%

% 8l '" i '" ~ i g

~
'" ~ 8

0.8% -5.69 '" '" ~Jan-OO 516 4 7.3% .:.. .:.. C: '3 ci. :.: C:
CD .. C. .. " ..., " .. ..

I 12 Mo. Totall! 2.1681 431 2.00,,1 9.4%1
, u. ::;: <{ ::;: ..., <{ (f) Z C ...,

271 • No. 65<1-66
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

January 2000

Texas

Mean Time to Restore (Hours) - Dispatch

8.0 dB Loop With Test AccessII Measurement All CLECs SWBT 40.0

No. 67 # Trouble Mean Time Mean Time Z-Value ..........35.0Reports 10 Restore to Restore .
Feb-OO 64 4.36 29.95 -4.60

.
30.0 .. .... " -..

Mar-gg 72 4.31 29.90 -5.03

Apr-gg -3.30 25.0
,

38 5.36 33.06 -.... " ........... .....

I~~:~cs
May-gg 100 4.06 27.93 -6.54

20.0
Jun-gg 92 8.85 35.73 -5.55

Jul·gg 87 5.n 35.30 -5.37 15.0

Aug-gg 1n 7.26 28.98 -7.44

Sep-99
10.0

278 4.42 25.67 -9.63 ....... ......~Qct-gg 271 6.33 22.04 -7.40 5.0 ...... ...
r----- ...

Nov-99 318 4.65 22.97 -9.85

Dec-gg 489 7.02 24.79 -8.72 0.0

'" '" '" '" ~ '" '" g: '" '" '" 0

Jan-<lO 509 5.86 23.82 -11.17 % '" '" '" 'l' '" '" ~ '" 9
~ ~ :>. <: :; '" Q. t; U <:

'"
CD 0- CD ::l ::l '" '" CD

I 12 Mo. TOt;iiII 2.4951 5.871 28.671
lL. :::lE « :::lE .., ..,

« (f) 0 z 0 ..,

5.0 dB Loop Wrth Test Access
All CLECs SWBT 20.0

# Trouble Mean Time Mean Time Z-Value 18.0 -.
Reports 10 Restore to Restore -

Base < 10
16.0 . ,

Feb-99 2 3.82 14.19 .
Mar-99 4 2.89 16.14 Base < 10 14.0 .... ~,

Apr-gg -9 3.45 17.16 Base < 10 12.0

May-gg 8 1.43 17.95 Base < 10 10.0 j- _... 'SWBT
Jun-99 21 9.42 12.91 -0.30

8.0 !~A1ICLECs

Jul-gg 22 4.50 13.70 -1.03 , . -
Aug-gg 48 11.39 6.76 2.80 6.0 .. . -- ...........
Sep-99 43 5.35 6.28 -0.60 4.0 ....... ....
Qct-99 66 6.87 5.25 1,26

2.0
,..

Nov-99 38 4.13 5.02 -0.72

Dec-99 46 6.59 4.95 1.97 0.0

'" g: '" ~ g: '" g: '" '" '" ~ 8
Jan-OO 6.04 4.99 1.41 '" '" '" '" '" ~75 .Q ~

~ >- C: -s '" Q. 8 ... C:

'"
CD CD ::l ::l '" G> CD

I 12 Mo. Totaitl 3821 6.551 11.21 1
lL. :::lE « :::lE .., ..,

« (f) z 0 ..,
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

January 2000

Texas

Mean Time to Restore (Hours) - Dispatch

BRI Loop with Test Access

.1 Measurement AIiCLECs SwaT 18.0

No. 67 # Trouble MeanTime MeanTime Z-Yalue
16.0

Reports 10 Restore 10 Restore ..
Feb-gg 0 nla nJa Base < 10 14.0

Mar-gg 0 n1a nla Base < 10 12.0
Apr-gg 2 4.70 nla Base < 10

. .
May-gg 0 nla nla Base < 10

10.0 .
!_ .... -SwaT I

Jun-gg 1 3.37 nla Base < 10 8.0 --+-AII CLECs
Jul·gg 2 1.78 nla Base < 10

6.0 . .... .. .. ..
Aug-gg 2 1.40 16.18 Base < 10

/\Sep-gg 3 3.07 11.55 Base < 10 4.0

Ocl-gg 13 4.78 8.52 -0.61 2.0
Nov-99 36 6.35 6.55 -0.10

Oec-gg 115 7.81 5.84 2.12
0.0

0> 0> 8l 8l 0> 0> 0> 0> 0> 0>
~ 8

Jan-OO 171 12.57 5.56 11.52
0> 0> 0> 0> ~ 0> g ~i> .:. .:. >. c "3 Cl Q. (J C
'"

.. Q.

" " " '" 0 '" "I 12 Mo. Totalll 3451 9.761 16.261
u.. ::;; < ::;; ..., ...,

< rn z 0 ...,

ISDN BRI Port

All CLECs SwaT 18.0

# Trouble MeanTime Mean Time Z-Yalue
16.0 ..

Reports 10 Restore 10 Restore ..
Feb-gg 0 nla nla Base < 10 14.0

Mar-gg 0 nla nJa Base < 10 12.0
Apr.gg 0 nla nJa Base < 10

...
May-gg 0 nla nJa Base < 10

10.0 ..
I~~~~cslJun-gg 0 nla nla Base < 10 8.0

Ju~gg 0 nJa nJa Base < 10 . ..6.0 ' .. -.Aug-gg 0 nla 16.18 Base < 10

SeP-gg 0 nJa 11.55 Base < 10 4.0

Oct·gg 0 nla 8.52 Base < 10 2.0
Nov-99 0 nla 6.55 Base < 10 ':

Dec·gg 0 nla 5.84 Base < 10
0.0

0> 8l 8l g: g 0> 0> 0>

~
0> 8l ~Jan-OO 0 nla 5.56 Base < 10 ~ ~ 0> 0>

~.c .:. .:. >. c :; C. Q. ~ c:
'"

.. Q.

" " " '" ..
12 Mo. Totalrl 01 nlal 16.261

u.. ::;; < ::;; ..., ...,
< m 0 Z C ...,

OS1 Loop With Test Access
All CLECs SWBT 60.0

..... # Trouble MeanTime MeanTime Z-Yalue
Reports to Restore to Restore 50.0 ..... .. -..

Feb-llS 3 4.58 32.95 Base < 10 .. ,
Mar-gg 8 2.54 37.16 Base < 10 ..

40.0 .
Apr-gg 9 4.40 41.27 Base < 10 ..

May·gg 11 1.80 51.27 -0.85
30.0

1~~~:EcslJun-gg 14 5.14 51.88 -0.81

Ju~gg 29 7.23 46.41 -1.40
20.0

Aug-gg 23 6.91 4.13 2.09

SeP-gg 27 4.69 7.84 -0.27

Oct·gg 23 3.78 3.39 0.50
10.0

-""" .,;., -:.,,;,..
~.............-

.' . ~
Nov·gg 24 3.38 3.23 0.19 ...... ~

.. _.......
Oec-gg 43 4.58 2.92 3.93

0.0

~
0> g g: 0>

~
0> g

~ 1 ~ ~Jan-OO 40 5.79 3.04

,~:t
0> ~ 0>

.c .:. .:.
~ c: C. Q. (J c:.. " ~ " ~ " '" '" "I 12 Mo. TotaIll 2541 4.951 26.841

u.. ::;; ::;; ..., < rn z c ...,

DSl Dedicated Transport
A1ICLECs SWBT 60.0

# Trouble MeanTime MeanTime Z-Value

Reports to Restore to Restore 50.0 ... .. -,

Feb-gg 0 nla 32.95 Base < 10 .. ,.
Mar·99 0 nla 37.16 Base < 10 40.0 ..
Apr·gg 0 nla 41.27 Base < 10 .

May-gg 0 nla 51.27 Base < 10 30.0

I~~~~~cslJun·gg 1 3.15 51.88 Base < 10

Ju~gg 0 nla 46.41 Base < 10
20.0

Aug-99 2 13.57 4.13 Base < 10

Sep-gg 0 nla 7.84 Base < 10

Oct·99 0 nla 3.39 Base < 10
10.0 A···Nov·99 1 0.93 3.23 Base < 10" ............... - ....~.... /

Oec·99 0 nla 2.92 Base < 10
0.0

~
0> 0>

~ ~ ~ 8l 0> 0> 8l ~ ~3.04 Base < 10
0> 0> 0> ~Jan-OO 3 4.58 .:. .:. >. c: C. Q.

8 :> (J c:

'" " Q. " " " " '" 0 '" "I 12 Mo. TotaIl 71 6.421 26.841
u. ::;; < ::;; ..., ...,

< III Z 0 ...,
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

January 2000

Texas

Mean Time to Restore (Hours) - Dispatch

ISDN·PRI'I Measurement I AllCLECs SWBT 14.0

No. 67 I # Trouble MeanTime MeanTime Z·Value
Reports to Restore to Restore 12.0

Feb-OO 0 nla nla Base < 10
....

Mar·OO 0 nla nla Base < 10 10.0

Apr·gg 0 nla nla Base < 10
8.0

May·OO 0 nla nla Base < 10 I· ·····SWBT I
Jun-OO 0 nla nla Base < 10

f\
I~AIICLECs6.0 . .

Jul-99 1 6.43 nla Base < 10
. .
.' .

Aug-99 1 5.17 11.62 Base < 10 4.0
" ........... -.......... ~ ....

Sep-99 0 nla 5.17 Base < 10

OCt·oo 0 nla 4.00 Base < 10 2.0

Nov·oo 0 nla 4.60 Base < 10

Dec-99 0 nla 4.11 Base < 10
0.0

en en
~

en en en g g en g ~ ~Jan-QO 0 nla 5.40 Base < 10
en en

~
en ~

~i:J .:. C :; 6> "- ~ g c.. Cll Co :> :> .. Cll

I 12 Mo. Totilill 21 5.80 I 16.261
u. ::;: « ::;: ..., ..., « C/) 0 Z C ...,

DiQital Subscrtber Line (DSL)
AIICLECs SWBT 35.0

# Trouble MeanTime MeanTime Z·Value
Reports to Restore to Restore 30.0

25.0

20.0
~

I~~::ECS15.0 , .
10.0

Sep-oo 0 nla 33.07 Base < 10

OCt·oo 8 25.93 17.46 Base < 1C 5.0

Nov-OO 21 12.25 14.83 -0.47

Dec-99 74 13.38 12.56 0.27 0.0
en en g

~ 8
Jan-QO 106 15.26 8.44 3.94 ! ~ ~ C:

12 Mo. Totalll
.. III Cll

I 2091 14.70 I 16.261
en z c ...,

>
AnalOQ Trunk Port

ji AIICLECs SWBT 20.0

# Trouble Mean TiTle MeanTime Z-Value 18.0 .... \...·.ii Reports to Restore to Restore .. .
Feb-99 0 nla 14.19 Base < 10

16.0 .
Mar·gg 0 nla 16.14 Base < 10 14.0 ..
Apr.gg 0 nla 17.16 Base < 10 12.0

May·oo 0 nla 17.95 Base < 10 10.0 I··· .. 'SWBTJun·99 0 nla 12.91 Base < 10
t~AlICLECSJu~99 0 nla 13.70 Base < 10

8.0

........~Aug-9!I 0 nla 6.76 Base < 10 6.0

Sep-9!I 1 0.08 6.28 Base < 10 4.0
OCt·oo 0 nla 5.25 Base < 10 2.0
N0v-99 2 5.83 5.02 Base < 10

Dec·gg 1 5.68 4.95 Base < 10 0.0

%
en en g en en en g ~ 8l en

~Jan-QO 2 7.00 4.00 Base < 10 '" '" ~ ~ '" ~.:. .:.
~ c "5 6> "- g > " C

III .. Co :> ..., " III 0 III ..
12 Mo. Tollilfl 61 5.50 I 11.21 t u. ::0 « ::0 ..., « C/) z c ...,

Subtendino Diatal Direct Combination Trunks
All CLECs SWBT 20.0

# Trouble MeanTime MeanTime Z·Value 18.0 .'.... to Restore to Restore
..... Reports

Feb-99 0 nla 14.19 Base < 10
16.0 .'

Mar·OO 0 nla 16.14 Base < 10 14.0 ...'..
Apr·gg 0 nla 17.16 Base < 10 12.0

May·gg 0 nla 17.95 Base < 10 10.0 I'" "'SWBT :Jun-99 0 nla 12.91 Base < 10
Jul·gg 1 2.13 13.70 Base < 10

8.0 ~AIICLECs'

Aug-9!I 1 6.47 6.76 Base < 10 6.0 A'" ............. ...........
Sep-9!I 0 nla 6.28 Base < 10 4.0
0Ct-99 0 nla 5.25 Base < 10 2.0
Nov·oo 0 nla 5.02 Base < 10

Dec-OO 0 nla 4.95 Base < 10
0.0

en g '" '" ~ ~ i ! ~ ~ ~ ~Jan-GC 0 nla 4.00 Base < 10 ~ '" !.:. .:. :; c
III Cll Co Cll :> ..., :> III Cll

I 12 Mo. Totalll 21 4.30 I 11.21 ,
u. ::; « :::; ..., « <fl z C ...,
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

January 2000

Texas

Mean Time to Restore (Hours) - Dispatch

DS3 Dedicated TransportIMeasurement AJiCLECs SWBT 35.0

No. 67 # Trouble Mean Time MeanTime Z·Value
Reports to Restore to Restore 30.0 .,

Feb-OO 0 nla 10.25 Base < 10

Mar-99 0 nla 4.47 Base < 10 25.0 ,

Apr·OO 0 nla 4.90 Base < 10
,

20.0 I····· 'SWBT IMay·oo 0 nla 7.67 Base < 10

Jun-OO 0 nla 29.75 Base < 10 15.0 ~A1ICLECsi

Jul-OO 0 nla 21.83 Base < 10 .
Aug·oo 2 5.96 9.48 Base < 10 10.0 ,,' 'A' ,
SeP-oo 1 0.15 15.15 Base < 10 , A '-..........
Ocl·oo 0 nla 4.65 Base < 10 5.0 ~ .. ... #

Nov-99 1 10.93 6.43 Base < 10

Dec·oo 0 nla 6.34 Base < 10
0.0

8l ~
Ol 8l 0> 8l Ol t ~ ~

0> 8
Jan-DO 1 0.78 7.75 Base < 10

Ol 0> Ol 'l'1> ~
~ Co -S 6> CJ Co

'"
co Q. :> :> '" '" co

I 12 Mo. Totalll 51 4.761 14.091
LL :::;: c( :::;: -, -,

c( en 0 z 0 -,

Dark Fiber
AlICLECs SWBT 35.0

# Trouble Mean Time MeanTime Z-Value
Reports to Restore to Restore 30.0

"
Feb-OO 0 nla 10.25 Base < 10

Mar·OO 0 nla 4.47 Base < 10 25.0

Apr·oo 0 nla 4.90 Base < 10
,

20.0
May·OO 0 nla 7.67 Base < 10

I~~:~cslJun·OO 0 nla 29.75 Base < 10 15.0
Jul-oo 0 nla 21.83 Base < 10 ," j\"...... \.

Aug-oo 1 7.45 9.48 Base < 10 10.0 . ,
Sep-99 0 nla 15.15 Base < 10 , , A \.........
Ocl·oo 0 nla 4.65 Base < 10 5.0 ...... ... "

Nov-99 1 2.58 6.43 Base < 10

Dec·gg 3 13.65 6.34 Base < 10
0.0

8l 0> 8l 0>
~ ; 0> 0> 8l

~ ~ ~Jan-DO 1 3.07 7.75 Base < 10
0> t 'l' 0>

iJ :i; ~ c: C>l Q. 8 ¥ c:
CD Q. co :> -,

~ '" co

I 12 Mo. TotaIll 61 9.01 I 14.091
LL :::;: c( :::;: -, en z 0 -,

--

Analog Une Port

All CLECs SWBT 40.0

# Trouble MeanTime MeanTime Z·Value
Reports to Restore to Restore 35.0

Feb-OO 0 nla 14.19 Base < 10 30.0
Mar-99 0 nla 16.14 Base < 10

Apr·oo 0 nla 17.16 Base < 10 25.0

May-oo 0 nla 17.95 Base < 10 20.0 i····· 'SWBT IJun-OO 0 nla 12.91 Base < 10 .. -.... ..... 1~A1ICLECs
Jul-99 0 nla 13.70 Base < 10 15.0 .

Aug-99 0 nla 6.76 Base < 10
.. .. ........

10.0
Sep-oo a nla 6.28 Base < 10

Ocl·oo 4 10.13 5.25 Base < 10
..... ....... .

5.0 " ...................

Nov-99 6 7.82 5.02 Base < 10

Dec·oo 1 32.45 4.95 Base < 10
0.0

! 8l 8l 8l 0> 0>
~ 8l 8l I 0>

~Jan-DO . 3 35.91 4.00 Base < 10 % 'l' ~~ a >. "3 C>l Q. ;3'"
co .. :> .., :> '" '" ..

12 Mo. TotaIll 141 16.261 11.21 I LL :::;: c( :::;: -, c( en z 0 -,
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

January 2000

Texas

Mean Time to Restore (Hours) - No Dispatch

8.0 dB Loop With Test AccessIMeasuremenl I AlICLECs SWBT 20.0

No. 67 I # Trouble MeanTime MeanTime Z-VaJue 18.0 .... .......
Reports 10 Restore to Restore . -

Feb-99 26 1.70 16.09 -1.81 16.0 .. ..... . .
Mar-99 13 1.48 16.08 ·1.72 14.0 .
Apr-99 10 1.34 15.30 ·1.49

........
12.0 .... ......

May-99 29 1.33 14.02 -2.22 10.0 I~~:~:ECSJun-99 13 3.35 17.53 -1.48

Jul-99 3 1.17 17.75 Base < 10
8.0

Aug-99 0 nla 16.67 Base < 10 6.0

Sep-99 3 0.02 14.21 Base < 10 4.0

~
0Ct·99 11 2.31 11.77 -1.01

2.0
~Nov-99 5 0.33 11.81 Base < 10

Dec-99 12 1.80 12.99 -0.79 0.0

'" g '" '" '" '" '" g g
~ '" ~Jan-OO 7 1.58 12.81 Base < 10 '" '" '" '1' '" '1' '1';, .:. .:. >. r: -s en Q. i; " r:

Q> '" ~ .. ::> ::> Q) 0 Q) '"I 12 Mo. TotalU 1321 1.681 15.021
u. ::;: ::; .., ..,

<C rJ) 0 z c ..,

5.0 dB Loop Wrth Test Access
All CLECs SWBT 30.0

# Trouble MeanTime MeanTime Z-VaJue , .
Reports to Restore to Restore 25.0

Feb-99 1 7.73 16.28 Base < 10

Mar-99 0 nla 18.30 Base < 10 20.0
.-

Apr-99 6 1.23 27.63 Base < 10 . ,.
May-99 9 3.24 23.74 Base < 10

15.0 " _•• 'SWBT
Jun-99 13 15.56 11.49 0.19

~AIICLECs

Jul-99 0 nla 21.40 Base < 10
"

Aug-99 Base < 10
10.0

1 9.97 3.08

5ep-99 0 nla 2.55 Base < 10

~0Ct-99 0 nla 2.99 Base < 10
5.0 ... ....... :/

Nov-99 0 nla 1.45 Base < 10 ...... .. -.. ..
Dec-9!J 0 nla 1.22 Base < 10

0.0

'" OJ '" '" '" $ %,
OJ '" ~ '" 8

Jan-OO 3.57 1.81 Base < 10 '" OJ ! '1' '" OJ g '"2 ;, .:. >- C: "3 Q. ~ C:
Q> '" .. ::> .., ::> Q> ..

I 12 Mo. Total'l 321 8.241 18.521
u. ::;: <C ::; .., <C rJ) Z C ..,
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

January 2000

Texas

Mean Time to Restore (Hours) • No Dispatch

BRI Loop with Test Access iIMeasurememI AIiCLECs SWBT i 10.0

No. 67 # Trouble Mean Time MeanTime Z-Value 9.0 ' ,
Reports to Restore to Restore

Feb-99 0 nla nla Base < 10
8.0

Mar-99 0 nla nla Base < 10 7.0

Apr-99 0 nla nla Base < 10
i

6.0
May-99 0 nla nla Base < 10 5.0 ....;0 I····· 'SWBT I
Jun-99 0 nla nla Base < 10 --+-All CLECs
Jul-99 0 nla nla Base < 10

4.0

Aug-99 0 nla 9.22 Base < 10 3.0

Sep-99 0 nla 7.14 Base < 10 2.0
0Ct-99 0 nla 3.85 Base < 10 1.0
Nov-99 1 1.90 2.41 Base < 10

Dec-99 1 4.77 1.61 Base < 10
0.0

8l 8l en
~

en 8l en
~ l!l en en 8

Jan-QO 1 2.58 1.20 Base < 10
en en en

~
'!'1> .:. .:. >. .: "3 ,;, a. 'l3 " .:

CD .. a. .. :::> .., :::> CD 0 CD ..
1 12 Mo. T01aIII 31 3.081 7.541

... ::; « ::; .., « en z 0 ...,

ISDN BRI Port
All CLECs SWBT 10.0

# Trouble MeanTime MeanTime Z·VaJue 9.0 "
Reports to Restore to Restore

Feb-99 0 nla nla Base < 10
8.0

Mar-99 0 nla nla Base < 10 7.0

Apr-99 0 nla nla Base < 10 6.0
May-99 0 nla nla Base < 10 5.0
Jun·99 0 nla nla Base < 10 I~~:~cslJul-99 0 nla nla Base < 10

4.0 " ,

3.0
.,

Aug-99 0 nla 9.22 Base < 10 ,

Sep-99 "0 nla 7.14 Base < 10 2.0
0Ct·99 0 nla 3.85 Base < 10

,
1.0 -

Nov-99 0 nla 2.41 Base < 10

Oec-99 0 nla 1.61 Base < 10
0.0

en 8l '" ! '" 8l '" 8l '" g ~ 8
Jan-QO 0 nla 1.20 Base < 10 ~ '" '" 6- 2.:. .:. .: "3 Q.

~ u .:.. .. a. .. :::> .., :::> .. .. ..
I 12 Mo. Tota"l 01 nlal 7.541

... ::; « ::; ..., « en z 0 ...,

OSl Loop With Test Access
All CLECs SWBT 70.0

# Trouble MeanTime MeanTime Z-VaJue
Reports to Restore to Restore 60.0 ~..

Feb-99 3 0.75 22.28 Base < 10 .
Mar·99 2 0.02 37.82 Base < 10 SO.O .
Apr·99 3 1.29 30.70 Base < 10

40.0
May-99 6 1.99 27.65 Base < 10 ,."
Jun-99 2 9.45 48.33 Base < 10

. " I~~:~csl30.0 ,. " ..

/\
Jul-99 0 nla 62.17 Base < 10 "

Aug-99 1 0.68 1.73 Base < 10 20.0

Sep-99 4 0.31 5.10 Base < 10

0Ct-99 4 0.02 1.07 Base < 10 10.0

~Nov·99 8 0.04 0.68 Base < 10 ...... .:.. ......... . .
0.0

.
Oec-99 12 29.49 0.54 99.28 en '" g '" en en

~ '" '" ~
en

~Jan-QO 8 0.67 0.59 Base < 10: '" '" t en
~ ! 'l' 'l'1> .:. .:. .: Cl 'l3 > " c:::.. .. a. :::> :::> :::> .. 0 CD as

12 Mo. TotalJI 53\ 7.521 36.10 I u. ::; « ::; ..., ..., « en 0 z 0 ...,

» OS1 De<licaled Transport
.......... All CLEes SWBT 70.0

# Trouble MeanTime MeanTime Z-VaJue
y. 60.0

~

Reports to Restore to Restore ' ..
Feb-99 0 nla 22.28 Base < 10

Mar·99 a nla 37.82 Base < 10
SO.O ,

Apr'99 0 nla 30.70 Base < 10
40.0

May-99 0 nla 27.65 Base < 10 .
, ,

I······SWBT IJun-99 0 nla 48.33 Base < 10 30.0 ". --. --+-All CLECs
Jul·99 0 nla 62.17 Base < 10

Aug-99 0 nla 1.73 Base < 10 20.0
Sep-99 0 nla 5.10 Base < 10

0Ct-99 3 1.56 1.07 Base < 10 10.0

Nov-99 0 nla 0.68 Base < 10 ---.......
Oec-99 0 nla 0.54 Base < 10

0.0

8l g en t l!l ~ '" ! ~ '" ~ 8
Jan-QO nla 0.59 Base < 10

en 'l' '"a 1> .:. .:. c::: Cl ~ " .:.. .. !t as :::> :::> .. 0 .. as
12 Mo. Tctmll 31 1.561 36.10 I ... ::; ::; ..., ..., « en z 0 ...,
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

January 2000

Texas

Mean Time to Restore (Hours) • No Dispatch

ISDN·PRIIMeasurement I All CLECs SWBT 4.5

No. 67 I # Trouble MeanTime MeanTime Z·Value 4.0 .
Reports to Restore to Restore "

Feb-9S 0 nla nla Base < 10 3.5

Mar-99 0 nla nla Base < 10 3.0
Apr-99 0 nla nla Base < 10 ' ---.

May-99 0 nla nla Base < 10
2.5 I- -----SWBT

Jun-99 0 nla nla Base < 10 2.0 ---+-All CLECs

Jul-99 0 nla nla Base < 10
1.5

Aug-99 0 nla 2.79 Base < 10

Sep-99 nla Base < 10 1.0 ~
0 2.64 ..

Oct-99 0 nJa 4.04 Base < 10 0.5 ~

.
Nov-99 0 nJa 1.05 Base < 10

Dec-99 0 nla 0.42 Base < 10
0.0

~ 8l '" '" 8l '" '" 8l ~ '" ~ 8
Jan-CO 0 nla 1.06 Base < 10 '" C!' C!' '" C!'

J:J "" "" >- c :; c. a. <; 1; " c
CD .. C. .. " .., " CD 0 CD ..

I 12 Mo. Totail! 01 l1Ial 7.541
u.. ::iE « ::iE .., « en z 0 ..,

Digital Subscriber Line (DSL)
AllCLECs SWBT 18.0

# Trouble MeanTime MeanTime Z·Value 16.0
Reports to Restore to Restore

14.0

12.0

10.0

8.0 ~. I~~~~ECS.
6.0 \. .. .....

Sep-99 0 nla 15.71 Base < 10 4.0

Oct-99 0 ilia 5.27 Base < 10 2.0

~Nov-99 2 1.95 5.56 Base < 10

Dec-99 1 0.28 8.14 Base < 10 0.0

Jan-OO 0 ilia 2.72 Base < 10 ~ 8l
~

8l ~i; u ~

CD 0 CD ..
I 12 Mo. TotalH 31 1.391 7.541

en Z 0 ..,

~ Analog Trunk Port
All CLEes SWBT 30.0

.;
# Trouble MeanTime MeanTime Z-Value ..

> ...•. Reports to Restore to Restore 25.0 -
Fe~ 0 nla 16.28 Base < 10

Mar-99 0 nla 18.30 Base < 10 20.0 "
Apr-99 0 nla 27.63 Base < 10 ..

May-99 0 ilia 23.74 Base < 10 15.0

1~~~~CsJun-99 0 nla 11.49 Base < 10

Jul-99 0 ilia 21.40 Base < 10
"

Aug-99
10.0

0 nla 3.06 Base < 10

Sep-99 0 nla 2.55 Base < 10

Oct-99 0 nla 2.99 Base < 10
5.0 ... .. ... .. .. .... .

Nov-99 0 ilia 1.45 Base < 10 ... .. .. .. .. .. .
Dec-99 0 nla 1.22 Base < 10 0.0

'" 8l '" 8l 8l 8J 8J '" '" I '" ~Jan-OO 0 ilia 1.81 Base < 10 ~ '" '" ~ '""" <i >. c :; Cl a. ~ ~

CD .. .. " " CD ..
I 12 Mo. Totlllli 01 ilia 1 18.521

u.. ::iE « ::iE .., .., « en 0 z 0 ..,
>

Subtending Digital Direct Combination Trunks
All CLECs SWBT 30.0

# Trouble Mean Time MeanTime Z-Yalue .
Reports to Restore to Restore

.'.
25.0 -

F~ 0 nla 16.28 Base < 10

Mar-99 0 nla 18.30 Base < 10 20.0 ;,
Apr-99 1 2.42 27.63 Base < 10 .

Base < 10
..

May-99 1 7.25 23.74 15.0

I~~~~csJun-99 0 nJa 11.49 Base < 10

Jul-99 0 nla 21.40 Base < 10 ':
Aug-99

10.0
0 nla 3.08 Base < 10

ASep-99 0 nla 2.55 Base < 10

Oct·gg nla 2.99 Base < 10
5.0

0 ... .. .... .. .. .. - ..
Nov-99 0 nla 1.45 Base < 10 -..... .. -- .--
Dec-99 0 nla 1.22 Base < 10

0.0
8l 8l g: 8J g: 8J 8l '" 8l ~ '" ~Base < 10 '" '6Jan-CO 0 nla 1.81 1> "" "" >- c :; C. Q. ;3CD .. C. .. " .., " CD 0 ., co

12 Mo. Tot;;iU 21 4.831 18.52 J u.. ::iE « ::iE .., « <fl z 0 ..,

271 - No. 679



PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

January 2000

Texas

Mean Time to Restore (Hours) - No Dispatch

DS3 Dedicated Transport I 80.0IMeasurement AIiCLECs SWBT
No. 67 I # Trouble MeanTime MeanTime Z-Value I, 70.0 .

Reports to Restore to Restore I .'.
Feb-99 0 nla 36.60 Base < 10 60.0

..
Mar-99 1 4.07 44.06 Base < 10

Apr-99 0 nla 65.07 Base < 10 SO.O .. .. I- _.. -·SWBT IMay-99 1 3.43 30.55 Base < 10 40.0
Jun-99 0 nla 70.62 Base < 10 ' . I-+-All CLECs

'.
Jul-99 0 nla 44.77 Base < 10 30.0

,
Aug-99 0 nla 1.16 Base < 10

20.0
5ep-99 0 nla 0.24 Base < 10

0Ct-99 0 nla 6.77 Base < 10 10.0
Nov-99 0 nla 0.99 Base < 10 ~ ~

.
0.0 .

Dec-99 0 nla 10.98 Base < 10

% '" '" '" en '" g '" '" '" '" ~Jan-OO 0 nla 1.20 Base < 10 '" '" '" en ~ 6- ~

~
~.:. <i >. C:. "5 6> 8 <.>.. '" '" " " .. ... '"I 12 Mo. Totalll 21 3.751 44.641

u. :::;: « :::; ...., ....,
« (J) z c ....,

Dar!< Fiber
AIiCLECs SWBT 80.0

# Trouble MeanTime MeanTime Z-Value
Reports to Restore to Restore 70.0 .'.

Feb-99 0 nla 36.60 Base < 10 60.0
..

Mar-99 0 nla 44.06 Base < 10

Apr-99 0 nla 65.07 Base < 10 50.0 .. ..
May-99 0 nla 30.55 Base < 10

40.0 I......SWBT!
Jun·99 0 nla 70.62 Base < 10 ' .

-+-AIiCLECs'.
Jul-99 0 nla 44.77 Base < 10 30.0

,
Aug-99 0 nla 1.16 Base < 10

20.0
5ep-99 2 0.02 0.24 Base < 10

0Ct·99 0 nla 6.77 Base < 10 10.0

Nov-99 0 nla 0.99 Base < 10 .... .
Dec-99 0 nla 10.98 Base < 10 0.0

III '" g en '" 0> g
~ ~

0> 0> 8
Jan-QO 0 nla 120 Base < 10 '" en '" ~ 0> 0>

;, .:. .:.
~ C:. "5 6> :> b C:.... '" Q. " ...., " ... 0 0 .. '"

12 Mo. TetalLI 21 0.021 44.641
<. u. :::;: « :::;: ...., « (J) z c ....,

Analog Line Port
AIiCLECs SWBT 30.0

# Trouble MeanTime MeanTime Z-Value .......•.
Reports 10 Restore to Restore 25.0 .

Feb-99 0 nla 16.28 Base < 10

Mar-99 0 nla 18.30 Base < 10 .'
20.0

Apr-99 0 nla 27.63 Base < 10

May-99 0 nla 23.74 Base < 10 15.0

I~:~~cslJun-99 0 nla 11.49 Base < 10

Jul-99 0 nla 21.40 Base < 10 ':
10.0

Aug-99 0 nla 3.08 Base < 10

5ep-99 0 nla 2.55 Base < 10

0Ct-99 3 0.82 2.99 Base < 10
5.0

~.- .._ ..~
Nov-99 2 4.09 1.45 Base < 10 .... .. . ......
Dec-99 0 nla 122 Base < 10 0.0

III ~ ! ~
en '" III '" ~ I '" 8

0 Base < 10 ~ ~ 6- ~Jan-QO nla 1.81 ;, c: 6> <; <.> C:... '" '" " ...., " ... 0 .. to

I 12 Mo. TotaIll 51 2.131 18.521
u. :::;: « :::;: ...., « (J) z c ..,
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PERFORMANCE MEASUREMENT TRACKING

Maintenance· Unbundled Network Elements (UNE)

January 2000

Texas

Percent Out of Service (OOS) < 24 Hours (%)

2 Wire Analog - 8dB LoopII Measurement All CLECs SWBT 100%

NO.68 I # Trouble #005 %005 %005 Z-Value I ........ -y

90% ---....... - .. ~ .......
Reports <24 Hours < 24 Hours <24 Hours ... - .... - .... -80% -Feb-99 0 0 n1a 84.2"... Base < 10 ........ -0

Mar-9'.l 0 0 nta 83.0% Base < 10 70%

Apr-9S 0 0 n1a 82.8% Base < 10 60%
May-9li 0 0 n1a 81.5% Base < 10

~o --_. --SWBT
Jun-99 0 0 n1a 74.7% Base < 10 --+--All CLECs
Jul-99 89 88 98.9% 76.2"... -5.02 ~o

AUg-99 1n 168 94.9% 81.7"... -4.56 30%

5ep-99 281 278 98.9% 88.2"/0 -5.57 20%
0cl-9$ 282 271 96.1% 90.4% -3.23

10%
Nov-99 322 320 99.4% 90.8% -5.32
Dec·99 501 488 97.4% 88.6% ~.19

0%

'" 8l ; '" ~ '" '" '" ll: '" '" ~Jan-CXJ 516 512 99.2% 88.9"10 -7.47 ~
'l' 'l' '" 'l' 'l' 'l'li; >- "5 0. i- t; > &l:; llS :> ..., " 0 0 llS

I 12 Mo. Totalll 2.1681 2.1251 98.0%1 83.6%1
u. :; ..., ..: (/) z 0 ...,

Repeat Reports (%)

IM~~ml
8.0 dB Loop WIIh Test Access

AIiCLECs SWBT 18.0%

# Trouble # Repeal % Repeat % Repeat Z-Value 16.0%
Reports Reports Reports Reports -- o _ ---

Feb-99 90 14 15.6% 15.8% -0.07 14.0%

Mar-99 85 13 15.3% 15.6% -0.07
........ - .. -- ....12.0% -.... - .. __ .

Apr-9li 59 9 15.3% 15.5% -0.05

May-9l 126 12 9.5~/o 15.7% -1.89 10.0%

I~::ecslJun-9li 102 11 10.8% 12.7% -0.57 8.0%

Jul-9l 89 5 5.6% 13.0% -2.07
6.0%

Aug-99 1n 8 4.5% 12.5% -3.21

5ep-9l 281 25 8.9% 12.2% -1.67 4.0%

0cl-99 282 29 10.3% 12.0% -0.91 2.0%
Nov-99 322 25 7.8% 11.9% -2.31

Dec-9l 501 59 11.8% 12.1% -0.23 0.0%

'" '" '" '" ll: '" % '" 8l $ '" ~Jan-DC 0.35 ~ ~ ! 'l' 'l' 'l' 'l'516 66 12.8% 12.3% >- c: "5 i- -'- > &l c:llS llS " ..., " " 0 llS

1 12 Mo. Totalll 2.630 1 2761 10.5%1 13.50..1< u. :; ..: :; ..., ..: (/) 0 Z 0 ...,

5.0 dB Loop WiIh Test Access

1~~nt.1
AIiCLECs SWBT 35.0%

II Trouble /I Repeat % Repeat % Repeal Z-VaJue
Reports Reports Reports Reports 30.0%

Feb-99 3 1 33.3% 4.8% Base < 10

Mar-99 11 0 0.0% 4.9% -0.75 25.0%

Apr-9S 24 7 29.2% 4.5% 5.74
20.0%

1~::eCsIMay-9l 20 2 10.0% 4.9% 1.05

Jun·99 37 4 10.8% 6.8% 0.96 15.0"10
JuI-99 22 0 0.0% 6.2% -1.20 ;AiAug-99 49 2 4.1% 12.1% -1.n 10.0"10 .

5ep-99 .. 43 5 11.6% 13.20/0 -0.30 0-

0cl-99 . 66 10 15.2% 11.4% 0.95 5.0% -- ..... _........ 0

Nov-99 38 4 10.5% 12.8% -0.41

Dec·99 46 3 6.5% 12.8% -1.26
0.0"10

'" '" 8l '" '" '" '" ll: '" '" '" 0

Jan-o<l '!'
~

'!' '" '!' %. ~ '!' '" 9n 12 15.6% 12.3% 0.85 .c "- >- C: "5 i- ~ ~ c:.. c. .. " ..., :> 0 llS

I 12 Mo. Totalll 4361 sol 11.50/01 7.4%1
u. :; ..: :; ..., ..: (/) z 0 ...,
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

January 2000

Texas

Repeat Reports (%)

BRI Loop with Test AccessrMeasurement AIiCLECs SWBT 35.0"10

No. 69 # Trouble # Repeat C}~ Repeat "10 Repeat Z-Value
Reports Reports Reports Reports 30.0"/.

Feb-99 0 0 nla nla Base < 10

Mar-99 0 0 nla nla Base < 10 25.0"10

Apr-99 2 0 0.0"10 nla Base < 10

;~~~~~csl
20.0"/.

May-99 0 0 nla nla Base < 10

Jun-99 1 0 0.0"10 nla Base < 10 15.0"10 .' .. - .. _.. - ... _.....
Jul-99 2 0 0.0% nla Base < 10

Aug-99 2 0 0.0% 15.2"10 Base < 10 10.0"10

Sep-99 3 1 33.3"10 15.0% Base < 10

0Ct-99 13 2 15.4"10 14.3"10 0.11 5.0"10

Noy-99 37 7 18.9"10 14.5"10 0.76

Dec-99 116 19 16.4"10 14.0"10 0.72
0.0"10

~
0> 0> 0>

~ ~
0> i 0> 0> 0> 80>

~
0> '!'

~
'l' 0>

Jan-ClO 172 37 21.5"10 14.3"10 2.58 ~ >. c '5 '" ~ " c
CD os 0- os :0 :0 CD CD os

I 12 Mo. Totafl 3481 661 19.0"101 15.2%1
u. ::E « ::E .., .., « (/) 0 z c ..,

ISDN BRI Port
A1ICLECs SWBT 16.0"/.

# Trouble # Repeat % Repeat %. Repeat Z·Value
,. .... --

14.0"10
-..... - .. ........ --Reports Reports Reports Reports

Feb-99 0 0 nla nla Base < 10 12.0"10
Mar-99 0 0 nla nla Base < 10

Apr-99 0 0 nla nla Base < 10 10.0%

i~~::EcslMay-99 0 0 nla nla Base < 10 8.0"..
Jun-99 0 0 nla nla Base < 10

Jul-99 0 0 nla nla Base < 10 6.0%

Aug-99 0 0 nla 15.2"10 Base < 10
4.0"..

Sep-99 0 0 nla 15.00/. Base < 10

0Ct-99 0 0 nla 14.3"10 Base < 10 2.0%

NOY-99 0 0 nla 14.5"10 Base < 10

Dec-99 0 0 nla 14.0% Base < 10
0.0%

g 0> g i 0>
~ %, i ~ ~

0>
~Jan-OO 0 0 nla 14.3% Base < 10

0> 'l' ~1> ~ ~ c:: '5 c::
CD os 0- :0 :0 CD CD os

I 12 Mo. TotaikI 01 01 nlal 15.2%1
u. ::E « ::E .., ..,

« (/) z c ..,

Jl DSl Loop With Test Access
All CLECs SWBT 35.0"/.

# Trouble # Repeat % Repeat % Repeat Z-Value
Reports Reports Reports Reports

,
30.0"..

IFeb-99 6 1 16.7% 1.8% Base<1(

Mar-99 10 0 0.0% 2.3% -0.48 25.0"..

Apr-99 12 0 0.0% 2.2% -0.51
20.0".. .-- . .

1~~::EcslMay-99 17 5 29.4% 1.9% 8.03 , .- -..
Jun-99 16 2 12.5% 2.3% 2.65 15.0"..
Jul-99 29 6 20.7% 2.5% 5.97

\..J......./Aug-99 24 4 16.7% 18.go. -0.27 I 10.0"..

Sep-99 31 5 16.1% 21.1% -0.66

0Ct-99 27 3 11.1% 18.8% -1.00 5.0%

Nov-99 32 4 12.5% 16.7% -0.62

Dec-99 55 8 14.5% 19.7% -0.90
0.0"..

% g 0> 0>
~

0> 8l i ~
g g 80> 0> '!'Jan-ClO 48 7 14.6% 16.7% -0.38 ~ ~

~ c:: '5 CD ~ ~ c
CD III

~ :0 .., :0 CD III

I 12 Mo. Totaltt 3071 451 14.7%1 4.6%1
u. ::E ::E .., « (/) z c ..,
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PERFORMANCE MEASUREMENT TRACKING

Maintenance· Unbundled Network Elements (UNE)

January 2000

Texas

Repeat Reports (%)

DSl Dedicated Transport

IMeasurement II 1--::-::--:-:_,....:;A1.:;I.;:C::;L;:E;::C;:.s..........,.,.-=-_.,.-l
No. 69 I # Trouble # Repeat % Repeat

Reports Reports Reports

I······SWBT

I--+--All GLEGs I

8
c..-,

" ;.

.. - _ .... _ .. -_. 1
0.0% ..._Il- - ...-4~....-+--4_....- ...-4_-1

%
'"u.

30.0"1.

SO.O"/o

40.0"/0

20.0%

10.0%

60.0% ....------------------.....,

Base < 10

Base < 10

Base < 10

Base < 10

Base < 10

Base < 10

Base < 10

Base < 10

Base < 10

Base < 10

Base < 10

Base < 10

Z-Value

4.6%1

1.8%

2.3%

2.2%

1.9%

2.3%

2.5%

lB.!W.

21.1%

18.B%

16.7"",

19.7"",

16.7"",

SWBT
% Repeat
Reports

0.0%

0.0%

nla
33.3%

20.0"/01

o 0 ~a

o 0 ~a

o 0 ~a

o 0 ~a

1 0 0.0%

o 0 ~a

2 1 50.0%

o 0 ~a

3 0
1 0

o 0

3 1

10 1 21

Feb-99

Mar·99

Apr-99

May-99

Jun-99

Jul-99

Aug-99

Se~99

Qc1·99

Nov·99

Dec-99

Jan-OO

1 12 Mo Totalll
ISDN- PRI

4O.O"k

BO.O"/o

20.0"1.

:-·-···SWBT

I--+--All GLEGs

8c....,
8l
§
-,

0.0% .............-4-+-........-=.-;.-.....-+-........- ..

~
'"u.

60.0"",

120.0"1.. ...--------------------,

100.0"",

Z-Value

Base < 10

Base < 10

Base < 10

Base < 10

Base < 10

Base < 10

Base < 10

Base < 10

Base < lC

Base < lC

Base < lC

Base < 10

nla
nla
nla
~a

~a

~a

7.2%

7.0"",

5.5%

6.4%

5.40
•

8.6%

15.2%1 ..

SWBT

% Repeat
Reports

n/a

nla
~a

~a

~a

0.0"",

100.0%

~a

~a

~a

~a

~a

% Repeat

Reports

o
o
o
o
o
o
1

o
o
o
o
o

# Repeat

Reports

AIiGLEGs

o
o
o
o
o
1

1

o
o
o
o
o

# Trouble
Reports

Feb-99

Mar-99

Apr·99

May·99

Jun·99

Jul-99

Aug-99

Se~99

Qc1·99

Nov-99

Dee-99

Jan-OO

I 12 Mo. Totai)l

8.0%

6.0%

'. . .-

." .
""

20.0% ...-------------------

18.0"1.

16.0%

14.0%

12.0"/0

10.CWo

Z·Value

DiQitaI Subscriber Line (DSL)
All GLEGs SWBT
# Repeat % Repeat % Repeat
Reports Reports Reports

# Trouble
Reports

I

Se~99
Qc1-99

Nov·99

Dee-99

Jan-OO

o
8

21

75

106

o
o
o

10

18

~a

0.0%

0.0%

13.3%

17.O"k

15.4%

18.7%

16.1%

12.5%

12.9%

Base < 10

Base < 10

-2.00

0.21

1.17

4.0%

2.0%

0.0% +--1--......- ......-_......--+--+............... ---1

12 Mo. TotaIIl 281 13.3"/.1
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundlecl Network Elements (UNE)

January 2000

Texas

Repeat Reports (%)

Subtending Digital Direct Combination Trunks'I Measurement I AIiCLECs SWBT 120.0%

No. 69 # Trouble # Repeat % Repeat % Repea1 Z-Value
Reports Reports Reports Reports 100.0%

Feb-99 0 0 nla 4.8% Base < 10

Mar-99 0 0 nla 4.9% Base < 10 80.0%
Apr-99 1 0 0.0% 4.5% Base < 10

,..... 'SWBT I
May·99 1 0 0.0'0 4.9% Base < 10 60.0"4 I~AIICLEcsl
Jun·99 0 0 nla 6.8% Base < 10

Jul-99 1 0 0.0% 6.2% Base < 10
40.0"1.

Aug-99 1 1 100.0"/. 12.1% Base < 10

Sep-99 0 0 nla 13.ZC}~ Base < 10
20.0"/.

Qct-99 0 0 nla 11.4% Base < 10 .. " ." .. "-" .. - .... - ...
Nov·99 0 0 nla 12.8% Base < 10 .. _-._ .. -.... -"" t
Dec-99 0 0 nla 12.8% Base < 10

0.0%

%
0> 0> 0> 8l ~

0> '" '" ~
0>

~Base < 10
0> '" 't 0> %. '" C!'Jan-OO 0 0 nla 12.3% '" '" c :; '" i; ".. co Q. co ::l ..., ::l .. 0 0 .. co

I 12 Mo. Totalll 41 11 25.0"41 7.4%1
u. :::E < :< ..., < en z 0 ...,

DS3 Dedicated Transport
All CLECs SWBT 40.0"/.

# Trouble # Repeat 0/0 Repeat % Repeat Z-Value
Reports Reports Reports Reports 35.0"/. ·..

Feb-99 0 0 nla 0.0% Base < 10 ·,
30.0"/. ·.

Mar-99 1 0 0.0"/. 3.8% Base < 10

Apr-99 0 0 nla 0.9% Base < 10 25.0"/.

I~~~~~cslMay-99 1 0 0.0% 0.90/. Base < 10
20.0"/.

Jun-99 0 0 nla 0.0% Base < 10 ..
Jul-99 0 0 nla 1.3% Base < 10 15.0"/.

..
Aug-99 2 0 0.0% 36.40/0 Base < 10

I 10.0"4
S9p-99 1 0 0.0% 0.0"4 Base < 10

Qct-99 0 0 nla 0.0"4 Base < 10 5.0% .
Nov-99 1 0 0.0% 0.0"4 Base < 10 . . .'•• t.

Dec·99 0 0 nla 18.2% Base < 10
0.0"4

0> '" 8l 0> 0> '" ~ 8l 0>
~ ~ ~% 0> 't '" '" 0>

Jan-ClO 1 0 0.0% 12.5% Base < 10 '" '" c -s 6. 8 ~ c:.. .. Q. .. ::l ::l .. co

I 12 Mo. TotalU 71 01 0.0"41 2.3%1
u. :< < :< ..., ...,

< en z 0 ...,

Dark Fiber ;

I AlICLECs SWBT 40.0"/.

# Trouble # Repeat % Repeat % Repeat Z-Value
Reports Reports Reports Reports 35.0"/. ·..

Feb-!* 0 0 nla 0.0% Base < 10
.,

30.0% ..
Mar-99 0 0 nla 3.8% Base < 10

Apr·99 0 0 nla 0.9% Base < 10 25.0"4 I····· ·SWBT ,IMay-99 0 0 nla 0.9% Base < 10 20.0"/. ~AIICLECs
Jun-99 0 0 nla 0.0"4 Base < 10 , .
Jul·99 0 0 nla 1.3% Base < 10 15.0"/. .

Aug-99 1 0 0.0"4 36.4% Base < 10
10.0"/.

S9p-99 2 0 0.0"4 0.0% Base < 10

Qct·99 0 0 nla 0.0% Base < 10, 5.0% ..
N0v-99 1 0 0.0"4 0.0% Base < 10 .- • • t. .-'
Dec·99 3 1 33.3% 18.2% Base < 10

0.0"/.

% 2 2 8l '" ~
0> i 0> 0> g: ~0> 0> C!' ~Jan-OO 1 0 0.0% 12.5% Base < 10 ;.. C :; '" g & c:.. .. Q. .. ::l ..., ::l .. 0 .. co

1 12 Mo. TOlall~ 81 1 I 12.5%1 2.3%t
u. :< < :::E ..., < en z 0 ...,

,

" Analog Une Port
AlICLECs SWBT 14.0"/.

# Trouble # Repeat % Repeat % Repea1 Z·Value
.

"" - ... . .
Reports Reports Reports Reports 12,~~ .

Feb-99 0 0 nla 4.8% Base < 10

Mar-99 0 0 nla 4.9% Base < 10 10.0"/.

Apr-99 0 0 nla 4.5% Base < 10
8.0"1.

~~~:EcslMay·99 0 0 nla 4.9% Base < 10 ....Jun·99 0 0 nla 6.8% Base < 10 6.0"4 . -,.
Jul-99 0 0 nla 6.2% Base < 10 .

.. " -"" _....-
Aug-99 0 0 nla 12.1% Base < 10 4.0"4

S9p-99 0 0 nla 13.2% Base < 10

Qct·99 7 0 0.0"1. 11.4% Base < 10 2.0%

Nov-99 8 1 12.5% 12.8% Base < 10 1
Dec·99 1 0 0.00/0 12.8% Base < 10

0.0"/.

~
0> 0> g: 0>

~ g: '" g: 0>
~ ?

~<1°1
0> 0> 0> '!'

~Jan-OO 3 0 0.0% 12.3% '" '" ;.. c :; '" Q. 8 " c:.. co Q. co ::l ..., ::l .. .. co

I 12 Mo. TotaIll 191 1 1 5.3%1 7.4%1 i LL :< < :::E ..., < en z 0 ...,
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